No. A3(80353)2025/PUR/SERC

OPEN TENDER ENQUIRY (OTE)

FOR
Comprehensive Annual Maintenance Contract

Date: 23.09.2025

(CAMC) for High Performance Computing Cluster (HPCC)

Critical Dates

Publish Date / Time 23.09.2025 / Bid Opening Date / 27.10.2025 /
6.00 pm Time 3.30 pm
Document Download/ 23.09.2025 / Document Download/ 27.10.2025 /
Sale Start Date / Time 6.00 pm Sale End Date / Time 3.00 pm
Bid Submission Start 23.09.2025 / Bid Submission End 27.10.2025 /
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Council of Scientific & Industrial Research
CSIR Campus, CSIR Road, Taramani
Chennai - 600113
Tamil Nadu, INDIA
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INVITATION FOR BIDS / NIT
(THROUGH GeM — www.gem.gov.in)

Director, CSIR — Structural Engineering Research Centre, Chennai - 600 113, INDIA, (CSIR - SERC) invites
encrypted bids on www.gem.gov.in from manufacturers, their authorised distributors for the purchase

of items listed below / Services. The tender is only open for Local Suppliers (Class - | Suppliers & Class -

Il Suppliers) as per Public Procurement Preference to Make in India Order No. P-45021/2/2017-PP (BE-
II) dated 16-09-2020, DPIIT, Ministry of Commerce and Industry, Government of India and subsequent
amendments thereon from time to time as applicable.

Sl. Tender No. Description Q. Singleb'/dDOUble Bid Security (BS) / EMD
No. of Iltems '
1. |A3(80353)2025/ |caMc  of  High- Single Stage Rs. 75,000 (Rupees: Seventy-
PUR/SERC Performance As per Two Envelope | Five Thousand Only) or BSD
Computing Cluster Chapter 4 System Bid (Bid Securing Declaration). Bids
At CSIR-SERC, for a (Double Bid without BS/EMD or BSD will
period of 1 year and System) summarily be rejected as per

extendable for
another two vyears.
However,

performance will be

reviewed every year.

procedure.

Interested bidders may obtain further information from the office of
Controller of Stores & Purchase,

CSIR-STRUCTURAL ENGINEERING RESEARCH CENTRE,
CSIR Road, Taramani,
Chennai—-600 113,

Tel: 044 — 22549108, 22544777.

Email: puroff.serc@csir.res.in

free.

The tender document is available at www.gem.gov.in and www.serc.res.in and is downloadable for

All bids must be accompanied by a proof of bid security (BS/EMD) in favour of “The Director,

CSIR =SERC, Chennai” as specified above. The EMD may be electronically transferred in the form of
NEFT / RTGS and must be delivered to the above office prior to the due date and time for
submission of the bid as indicated above. Bid Securing Declaration (BSD at Annexure - V) can be
utilised in lieu of the above EMD amount.

The tender is non-divisible in nature.

. The Director, CSIR-SERC reserves the right to accept or reject any bids or accept all tenders either

in part or in full or to split the order, or to annul the bidding process without assigning any reason.
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A. INTRODUCTION

1.1.1 Eligible Bidders:
This invitation for bids is open to all manufacturers or their authorised distributors or authorised
service providers registered on www.gem.gov.in, having the credentials of local suppliers
(Class — I Suppliers & Class — Il Suppliers) as per Public Procurement Preference to Make in India
Order No. P-45021/2/2017-PP (BE-ll) dated 16-09-2020, DPIT, Ministry of Commerce and
Industry, Government of India and subsequent amendments thereon from time to time as
applicable. The offer(s) will not be entertained if the same distributor/dealer is representing
more than one OEM. Similarly, one OEM should not authorise more than one distributor/dealer
for this tender. Further, an authorised distributor/dealer and the OEM should not quote
simultaneously.

1.1.2 A supplier or bidder shall be considered to be a local supplier if the local content of theproduct
is either

(i)
(ii)

(iii)

(iv)

Minimum 50% (Class — | Suppliers - Eligible for preferential purchases)

Minimum 20% (Class—Il Suppliers)

As per Public Procurement Preference to Make in India Order No. P-45021/2/2017-PP
(BE-Il) dated 16-09-2020, DPIIT, Ministry of Commerce and Industry, Government of India
and subsequent amendments thereon.

The bidders offering imported goods shall fall under the category of Non—Local Suppliers. They
can’t claim themselves as Class | Local Suppliers / Class Il Local Suppliers by claiming the
services such as transportation, insurance, installation, commissioning, training, and after-
sales support like AMC / CAMC, etc., profit, warehousing, marketing,logistics, freight, etc., as
local value additions as per OM No. P-45021/102/2019-BE-II- Part (E-50310) dt: 04" March,
2021 issued by DPIIT, Ministry of Commerce & Industries, Government of India.

The purchase preference and other conditions as detailed in OM No. F.1/4/2021 — PPDdt:
18.05.2023 issued by Public Procurement Division, Department of Expenditure, Ministry
of Finance, Government of India, etc., are also applicable in addition to other conditions
mentioned in this Tender Document.

1.1.3 MSEs would be treated as owned by Scheduled Caste/Schedule Tribe enterprises asunder:

In case of proprietary MSE, proprietor(s) shall be SC/ST.

In case of a partnership MSE, the SC/ST partners shall be holding at least 51%
(fifty-one per cent) shares in the unit.

In case of Private Limited Companies, at least 51% (fifty-one per cent) shareshall
be held by SC/ST promoters


http://www.gem.gov.in/

1.1.4 MSEs owned by women shall also be determined as per the above analogy/criteria.

1.1.5 Bidders should not be associated, or have been associated in the past, directly or
indirectly, with a firm or any of its affiliates which have been engaged by the Purchaser
to provide consulting services for the preparation of the design, specifications, and other
documents to be used for the procurement of the goods/service/software to be
purchased under this Invitation of Bids.

1.1.6 Bids from Joint Ventures, Consortiums or Associations, so long as they are formed and
registered prior to the bid submission date, are acceptable.

1.1.7 The bidders who have been temporarily suspended or removed from the list of
registered suppliers by the purchaser or banned from Ministry/country wide
procurement shall be ineligible for participation in the bidding process.

1.1.8 I. Any bidder from a country which shares a land border with India will be eligible

to bid in any procurement whether of goods, services (including consultancy services and
non-consultancy services) or works (including turnkey projects) only if the bidder is
registered with the Competent Authority i.e. Registration Committee constituted by the
Dept. for Promotion of Industry and Internal Trade (DPIIT). Further, any bidder (including
bidder from India) having specified Transfer of Technology (ToT) arrangement with an
entity from a country which shares a land border with India, shall also require to be
registered with the same competent authority.

1. “Bidder” (including the term ’tenderer’, ‘consultant’ or ’service provider’ in certain
contexts) means any person or firm or company, including any member of a consortium
or joint venture (that is an association of several persons, or firms or companies), every
artificial juridical person not falling in any of the descriptions of bidders stated
hereinbefore, including any agency branch or office controlled by such person,
participating in a procurement process.

[1l. “Bidder (or entity) from a country which shares a land border with India” for the
purpose of this Order means: -

a. Anentity incorporated, established or registered in such a country; or

b. A subsidiary of an entity incorporated, established or registered in such a
country; or

c. An entity substantially controlled through entities incorporated, established or

registered in such a country; or

An entity whose beneficial owner is situated in such a country; or

An Indian (or other) agent of such an entity; or

A natural person who is a citizen of such a country; or

@ oo

A consortium or joint venture where any member of the consortium or joint
venture falls under any of the above
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IV. The beneficial owner for the purpose of (iii) above will be as under:

1. In case of a company or Limited Liability Partnership, the beneficial owner is the natural

VI.

VIL.

VIIL.

person(s) who, whether acting alone or together, or through one or more juridical persons,
has a controlling ownership interest or who exercises control through other means.
Explanation—

a. “Controlling ownership interest” means ownership of or entitlement to more
than twenty-five per cent. of shares, capital, or profits of the company;

b. “Control” shall include the right to appoint the majority of the directors or to control the
management or policy decisions, including by virtue of their shareholding or
management rights, shareholders’ agreements or voting agreements;

2. In case of a partnership firm, the beneficial owner is the natural person(s) who,whether
acting alone or together, or through one or more juridical persons, has ownership of

entitlement to more than fifteen per cent of capital or profits of the partnership;

3. In case of an unincorporated association or body of individuals, the beneficial owner is the
natural person(s) who, whether acting alone or together, or through one or more juridical
persons, has ownership of or entitlement to more than fifteen per cent of the property,
capital or profits of such association or body of individuals;

4. Where no natural person is identified under (1), (2), or (3) above, the beneficial owneris
the relevant natural person who holds the position of senior managing official;

5. In case of a trust, the identification of beneficial owner(s) shall include identification ofthe
author of the trust, the trustee, the beneficiaries with fifteen per cent or more interestin
the trust and any other natural person exercising ultimate effective control over the trust
through a chain of control or ownership.

An Agent is a person employed to do any act for another, or to represent another in dealings
with a third person.

The successful bidder shall not be allowed to subcontract works to any contractor froma
country that shares a land border with India unless such contractor is registered withthe
Competent Authority.

The registration shall be valid at the time of submission of bid and at the time of acceptance
of bid.

If the bidder was validly registered at the time of acceptance / placement of order,
registration shall not be a relevant consideration during contract execution



1.2

Reciprocity clause

Entities of countries which have been identified by the nodal Ministry / Department as

not allowing Indian companies to participate in their Government procurement for any item
related to that nodal Ministry shall not be allowed to participate in Government procurement
in India for all items related to that nodal Ministry / Department, except for the list of items
published by the Ministry / Department permitting their participation.

1.3

1.3.1

1.4

14.1

1.4.2

Cost of Bidding

The Bidder shall bear all costs associated with the preparation and submission of its bid,
and “the Purchaser", will in no case be responsible or liable for these costs, regardless of
the conduct or outcome of the bidding process.

Code of Integrity

The bidders/suppliers should sign a declaration about abiding by the Code of Integrity for
Public Procurement in bid documents. In case of any transgression of this code, the
bidder is not only liable to be removed from the list of registered suppliers, but it would
be liable for other punitive actions such as cancellation of contracts, banning and
blacklisting or action in Competition Commission of India and so on.

Code of integrity for Public Procurement: The Purchaser as well as bidders, suppliers,
contractors and consultants should observe the highest standard of ethics and should
not indulge in the following prohibited practices, either directly or indirectly, at any stage
during the procurement process or during execution of resultants contracts:

“Corrupt Practice”: making offers, solicitation or acceptance of bribe, rewards or gifts
or any material benefit, in exchange for an unfair advantage in the procurement process
or to otherwise influence the procurement process or contract execution;

“Fraudulent Practice”: any omission or misrepresentation that may mislead or attempt
to mislead so that financial or other benefits may be obtained or an obligation avoided.
This includes making false declaration or providing false information for participation
in a tender process or to secure a contract or in execution of the contract;

“Anti-Competitive Practice”: any collusion, bid rigging or anti-competitive arrangement,
or any other practice, coming under the purview of the Competition Act, 2002, between
two or more bidders, with or without the knowledge of the purchaser, that may impair
the transparency, fairness and the progress of the procurement process or to establish
bid prices at artificial, non-competitive levels;

“Coercive Practice”: harming or threatening to harm, persons or their property to
influence their participation in the procurement process or affect the execution of a
contract;

“Conflict of Interest”: participation by a bidding firm or any of its affiliates that are either
involved in the consultancy contract to which this procurement is linked; or if they are
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part of more than one bid in the procurement; or if the bidding firm or their personnel
have relationships or financial or business transactions with any officials of purchaser who
are directly or indirectly related to tender or execution process of contract; or improper
use of information obtained by the (prospective) bidder from the purchaser with an intent
to gain unfair advantage in the procurement process or for personal gain;and

“Obstructive Practice”: materially impede the purchaser’s investigation into allegations of
one or more of the above mentioned prohibited practices either by deliberately destroying,
falsifying, altering; or by concealing of evidence material to the investigation;or by making
false statements to investigators and/or by threatening, harassing or intimidating any party
to prevent it from disclosing its knowledge of matters relevant tothe investigation or from
pursuing the investigation; or by impeding the purchaser’s Entity’s rights of audit or access
to information;

1.4.3 Obligations for Proactive Disclosures:

i.  The purchaser as well as bidders, suppliers, contractors and consultants, is obliged
under Code of Integrity for Public Procurement to suo-moto proactively declare
any conflicts of interest (coming under the definition mentioned above — pre-
existing or as and as soon as these arise at any stage) in any procurement process
or execution of contract. Failure to do so would amount to violation of this code
of integrity; and

ii. The bidder must declare, whether asked or not in a bid document, any previous
transgressions of such a code of integrity with any entity in any country during the
last three years of being debarred by any other Procuring Entity. Failure to do so
would amount to violation of this code of integrity;

iii. Toencourage voluntary disclosures, such declarations would not mean automatic
disqualification for the bidder making such declarations. The declared conflict of
interest would be evaluated and mitigation steps, if possible, taken by the
purchaser. Similarly, voluntary reporting of previous transgressions of Code of
Integrity elsewhere may be evaluated and barring cases of various grades of
debarment, an alert watch may be kept on the bidder’s actions in the tender and
subsequent contract.

1.4.4 Punitive Provisions:
Without prejudice to and in addition to the rights of the Purchaser to other penal
provisions as per the bid documents or contract, if the Purchaser comes to a conclusion
that a (prospective) bidder/supplier, directly or through an agent, has violated this code
of integrity in competing for the contract or in executing a contract, the purchaser may
take appropriate measures including one or more of the following:

i) If his bids are under consideration in any procurement:
a) Forfeiture or encashment of bid security or invocation of the
bid securing declaration clauses pertaining to violation.
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1.5
1.5.1

1.6
1.6.1

1.6.2

b) Calling off of any pre-contract negotiations; and

c) Rejection and exclusion of the bidder from the procurement process.
i) If a contract has already been awarded
a) Cancellation of the relevant contract and recovery of compensation for

loss incurred by the purchaser;

b) Forfeiture or encashment of any other security or bond relating to
the procurement;

c) Recovery of payments including advance payments, if any, made by
the purchaser along with interest thereon at the prevailing rate.
iii) Provisions in addition to above:
a) Removal from the list of registered suppliers and banning/debarment of
the bidder from participation in future procurements of the purchaser
for a period not less than one year;

b) In case of anti-competitive practices, information for further processing
may be filed under a signature of the Joint Secretary level officer, with
the Competition Commission of India;

c) Initiation of suitable disciplinary or criminal proceedings against any
individual or staff found responsible.

B. THE BIDDING DOCUMENTS

Cost of Tender Documents

The bidding documents can be downloaded from our website www.serc.res.in at no cost,
as well as from www.gem.gov.in under the relevantTender-ID.

Content of Bidding Documents

The goods required, bidding procedures and contract terms are prescribed in the
bidding documents, which should be read in conjunction. The bidding documents,
apart from the invitation for bids, have been divided into 7 chapters as under:

Chapter 1: Instructions to Bidder (ITB)

Chapter 2: General Conditions of Contract (GCC) and Special Conditions of Contract
(SCC)

Chapter 3:  Schedule of Requirements

Chapter 4: Specifications and Allied Technical Details

Chapter 5:  Price Schedule Forms

Chapter 6:  Contract Form

Chapter 7:  Other Standard Forms

The Bidder is expected to examine all instructions, forms, terms, and specifications in the
bidding documents. Failure to furnish all information required by the bidding documents
or submission of a bid not substantially responsive to the bidding documents in every
respect will be at the Bidder's risk and may result in rejection of its bid.

12
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1.7

1.7.1

1.8
1.8.1

1.8.2

Clarification of Tender Documents

A prospective Bidder requiring any clarification of the Bidding Documents shall contact
the Purchaser in writing at the Purchaser’s address specified in the Special Conditions
of Contract (SCC), latest by the date specified in the critical date sheet or correspond
through “seek clarification” online www.gem.gov.in. No request for clarification or query
shall normally be entertained after the deadline/Pre-bid-conferenceifany. Should the
Purchaser deem it necessary to amend the Tender Documents as a resultof a
clarification, it shall do so following the procedure under Clause relating to amendment
of Tender Documents and Clause relating to Deadline for Submission of Bids.

The queries, clarifications and amendments issued would also be hosted on the website
of the Purchaser and as a corrigendum on www.gem.gov.in for the benefit of the other
prospective bidders and also shall be sent to all bidders who have purchased the tender
documents.

Amendment of Tender Documents

At any time prior to the deadline for submission of bids, the Purchaser may, for any
reason, whether at its own initiative or in response to a clarification requested by a
prospective bidder, modify the tender documents by amendment. The same would
also be hosted on the website of the Purchaser, and all prospective bidders are
expectedto surf the website before submitting their bids to take cognizance of the
amendments. The modified tender document would also be available at
www.gem.gov.in as a corrigendum.

In order to allow prospective bidders’ reasonable time in which to take the amendment

into account in preparing their bids, the Purchaser, at its discretion, may extend the
deadline for the submission of bids and host the changes on the website of thePurchaser
and on www.gem.gov.in

1.8.

1.8.1

1.8.2

C. PREPARATION OF BIDS

Language of Bid

The bid prepared by the Bidder, as well as all correspondence and documents
relating to the bid exchanged by the Bidder and the Purchaser shall be written
in English language only.

The Supplier shall bear all costs of translation, if any, to the English language
and bear all risks of the accuracy of such translation, for documents provided
by the Supplier.
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1.9. Purchase Preference Policies

1.9.1 The purchaser intends to give product reservation/purchase preference in line
with current Govt. of India procurement policies to help inclusive national
economic growth by providing long term support to small and medium
enterprises and disadvantaged sections of the society and to address
environmental concerns along with preferential market access in govt.
procurements MSEs

1.9.2 Purchase preference would also be given to Micro and Small enterprises as per
MSMED Act 2006 and subsequent amendments.

1.9.3 Traders are outside the ambit of MSMED Act and no purchase preference will be
given to such bidders.

1.10. Documents Comprising the Bid

1.10.1 The bid prepared by the Bidder shall include documents as under:

Cover — 1 — Fee/Prequal/Technical/Finance (Techno-Commercial Details of Supply, Installation,
Demonstration and Training IR Thermal Imaging System (compatible to active mode of
excitation) with operating tool and processing hardware as per Annexure- A (Document Type
.pdf).

1. BS/EMD Details (or) Bid Securing Declaration (Annexure - V) (.pdf)

2. Bidder Information Form — Annexure — |; and if applicable Documentary evidence

about the status of the bidder i.e. whether MSE or not, owned by SC/ST or not and

whether the MSE is owned by a women entrepreneur or not. (.pdf)

3. Format for Declaration by the Bidder for Code of Integrity & Conflict of Interest
(Annexure - Il) (.pdf)

4. Manufacturer’s Authorization Form - Annexure — llI; (.pdf)

Deviation Statement Form — Annexure — VII (.pdf)

6. Format for Affidavit of Self Certification regarding Local Content in Letter head
(Annexure - XII) (.pdf)
7. Certificate with regard to the bidder not having a land border with India (Annexure

- XIV) or Certificate with regard to the bidder having a land borderwith India
(Annexure - XV) (.pdf)

10. Tender Check List form — Annexure — XVI (.pdf)
11. Tender Acceptance Letter — Annexure — XVII (.pdf)
12. Terms & Conditions — Annexure — XVIII (.pdf)
13. Copy of MSME Certificate, if applicable
Cover -2 - Price - Bid

o Bid Form-Annexure—XLpdf}

e Price Form (in GeM)
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1.10.2 Rejection of Bids

1.10.2.1 Submission of duly filled-in Tender Acceptance Letter as per Annexure — XVIl and Tender
Check List as per Annexure- XVI are mandatory. Non-submission of these Annexures may
lead to rejection of bid. In case of any contradiction between the tender condition(s) and

bid offered by you, tender condition(s) shall prevail as per the Tender Acceptance Letter.
1.10.2.2 All bids must be accompanied with BS/EMD (Bid Security / Earnest Money Deposit) as
specified above in the table or BSD (Bid Securing Declaration) as per Annexure-V. The
BS/EMD must be submitted either through online(e-Payment) or through Post/Courier in
case of submission of BS/EMD in the form of A/c Payee DD/ Banker’s Cheque/ Bank
Guarantee/ FDR on or before the due date & time as indicated above. Bids will be opened
online only on the specified date and time. Scanned copies of documents in support of
BS/EMD or BSD should be uploaded along with the Bid Document in CPP Portal. The UTR
Reference w.r.t online payment towards BS/EMD or BSD should be submitted along with the
Bid Document. In the event of the date specified for opening of bids being declared as a

closed holiday for Purchaser’s Office, the opening of bids will be done in the next working

day at the scheduled time. The Bids received without BS/EMD or BSD will summarily be
rejected.

1.10.2.3 All the Annexures as specified in 1.10.1 should be attached with the Tender, without
which the Bid shall be summarily rejected.

1.11. Bid form & Price Schedule

1.11.1 The bidder shall complete the Bid Form and the appropriate price schedule form
furnished in the bidding documents. These forms must be completed without any
alterations to its format and no substitutes shall be accepted. All blank spaces shall be
filled in with the information requested. The Bid Form and the appropriate Price
Schedule form shall be submitted in accordance with Clause 1.18.3 of the bidding
documents.

1.12. Bid Prices

1.12.1 The Bidder shall indicate on the appropriate price schedule form, the unit prices and total
bid prices of the goods/service(s) it proposes to supply under the contract.

1.12.2 Prices indicated on the price-schedule form shall be entered separately in the following
manner:
The price of the goods and services quoted FOR destination CSIR — SERC stores includes all
taxes already paid. Thereafter installation and commissioning charges. Packing and
forwarding charges should be indicated wherever separately asked or should be included in
the basic cost if it is not separately asked

1.12.3 The price quoted shall remain fixed during the contract period and shall not
vary on any account
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1.12.4 All lots and items must be listed and priced separately in the Price Schedules. If a Price
Schedule shows items listed but not priced, their prices shall be assumed to be included
in the prices of other items. Lots or items not listed in the Price Schedule shall be
assumed to be not included in the bid.

1.12.5

from-time-to-time-—However; CSIR-SERC will pay full GST as applicable as the case may
be as per Notification No. 11/2022 - Central Tax (Rate), Integrated Tax (Rate) and
Union Territory (Rate) Dt: 13.07.2022 of ministry of Finance (Department of
Revenue),Government of India.

1.12.6 Please state specifically in your offer whether the duties and taxes are extra over the
prices quoted, failing which it will be presumed that the prices are inclusive of taxes and
duties and no claim would be entertained for statutory variations at a later date.

1.12.7 Stipulations like “GST is presently not applicable but the same will be charged if it
becomes leviable later on” is not acceptable unless in such cases it is clearly stated that
GST will not be charged if the same becomes applicable later on due to increase in
turn over etc. If a bidder fails to comply with this requirement, his quoted price shall
be loaded with the quantum of duty which is normally applicable on the item in
qguestion for the purpose of comparison with the prices of other tenderers.

Note: All payments due under the contract shall be paid after deduction of all
statutory levies at source (like TDS etc.), wherever applicable.

1.13. Bid Currencies

1.13.1 Prices shall be quoted in Indian Rupees.

1.14. Documents Establishing Bidder’s Eligibility & Qualifications

1.14.1 The bidder shall furnish, as part of its bid, documents establishing the bidder’s
eligibility to bid and its qualification to perform the contract if its bid is accepted.

1.14.2 The documentary evidence of the bidder’s qualification to perform the contract if
the bid is accepted shall establish to the purchaser’s satisfaction that;

(a) The bidder meets the qualification criteria listed in the
bidding documents, if any.

(b) Bidder who doesn’t manufacture the goods it offers to supply shall
submit Manufacturers’ Authorisation Form (MAF) using the form
specified in the bidding document to demonstrate that it has been
duly authorised by the manufacturer of the goods to quote and/or
supply the goods.

16



(c) In case a bidder not doing business within India, it shall furnish the
certificate to the effect that the bidder is or will be represented by an
agentin India equipped and able to carry out the supply, maintenance,
repair obligations etc. during the warranty and post warranty period
or ensure a mechanism at place for carrying out the supply,
maintenance, repair obligations etc. during the warranty and post-
warranty period.

1.14.3 Conditional tenders shall not be accepted at all.

1.15. Documents Establishing Goods' Eligibility & Conformity to Bidding Documents

1.15.1 To establish the goods’ eligibility, the documentary evidence of the goods and
services' eligibility shall consist of a statement on the country of origin of the goods
and services offered, which shall be confirmed by a certificate of origin atthe time of
shipment.

1.15.2 To establish the conformity of the goods and services to the specifications and
schedule of requirements of the bidding document, the documentary evidence of
conformity of the goods and services to the bidding documents may be in the form
of literature, drawings and data, and shall consist of:

(a) A detailed description of the essential technical and
performance characteristics of the goods;

(b) A list giving full particulars, including available sources and current prices, of
spare parts, special tools, etc., necessary for the proper and continuing
functioning of the goods during the warranty period following
commencement of the use of the goods by the Purchaser inthe Priced bid;
and

(c) An item-by-item commentary on the Purchaser's Technical Specifications
demonstrating substantial responsiveness of the goodsand services to
those specifications or a statement of deviations and exceptions to the
provisions of the Technical Specifications.

1.15.3 For purposes of the commentary to be furnished pursuant to the above, the Bidder
shall note that standards for workmanship, material and equipment, designated
by the Purchaser in its Technical Specifications, are intended to be descriptive only
and not restrictive. The Bidder may substitute these in its bid,provided that it
demonstrates to the Purchaser's satisfaction that the substitutions ensure
substantial equivalence to those designated in the Technical Specifications.

1.16. Bid Security
1.16.1 The bidder shall furnish, as part of its bid, a bid security (BS/EMD) for an
amount as specified in the GeM notice.

The copy of the Bank Guarantee details should be uploaded on the GeM portal, and the
physical instrument should be available at the time of tender opening. Details of UTR No.
should be uploaded on the GeM portal in case of RTGS/NEFT, and the remarks column
should indicate Tender No. while remitting the amount.
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1.16.2

1.16.3

(a)

1.16.7

1.16.8

1.16.9

The bid security is required to protect the Purchaser against the risk oftebidder's
conduct, which would warrant the security's forfeiture.

The bid security shall be in Indian Rupees. The bid security shall be in one of the
following forms at the bidder’s option:

A bank guarantee issued by a Nationalised/Scheduled bank/Foreign Bank operating
in India in the form provided in the bidding documents and valid for 45 days beyond
the validity of the bid. In case a bidder desires to submit a BGissued by a foreign
bank, then the same should be confirmed by a Nationalised/Scheduled Indian bank,
or

RTGS / NEFT to the account of Director, CSIR — SERC

Bid Securing Declaration (BSD)

The bid security shall be payable promptly upon written demand by the purchaser in
case the conditions listed in the ITB clause 1.16.10 are invoked.

The bid security should be submitted in its original form. Copies shall notbe
accepted.

The bid security of unsuccessful bidder will be discharged /returned as promptly as
possible positively within a period of 30 days after the expiration of the period of bid
validity or placement of order whichever is later, without any interest.

The successful Bidder's bid security will be discharged upon the Bidder furnishing the
performance security, without any interest.

Bidders that are currently registered with the purchaser, registered as MSEs will continue to
remain registered during the tender validity period also and are exempted from payment of
EMD. In case the tenderer falls in these categories, the bidder should furnish a certified copy of
its valid registration details. Except for MSEs, this exemption is valid for the trade group and
monetary value of registration only. The MSEsare provided tender document free of cost and
are exempted from the payment of Bid Security provided the goods are produced and the
services are rendered by them and not for any trading activities undertaken by them. Further
firms who are having Udyog Aadhar Memorandum are entitled to all benefits available for MSEs
under the Public Procurement Policies for MSEs and can get registered with any of the following
agencies:

a) District Industries Centre

b) Khadi and Village Industries Commission

¢) Khadiand Village Industries Board

d) Coir Board

e) National Small Industries Corporation

f) Directorate of Handicraft and handloom and

g) Any other body specified by the Ministry of MSME

Where any aggregator has been appointed by the Ministry of MSME, themselves
quote on behalf of some MSE units, such offers will be considered as offer from MSE
units and all such facilities would be extended to these aggregators also.
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1.16.10 The bid securing declaration may be enforced:

(a) If a Bidder withdraws or amends or modifies or impairs or derogatesits bid
during the period of bid validity specified by the Bidder on theBid Form; or

(b) In case of a successful Bidder, if the Bidder fails to furnish order acceptance
within 14 days of the order or fails to sign the contract and/or fails to furnish
Performance Security within 21 days from thedate of contract/order.

1.16.11 Whenever the bidder chooses to submit the Bid Security in the form of Bank
Guarantee, then he should advise the banker issuing the Bank Guarantee to
immediately send by Registered Post (A.D.) an unstamped duplicate copy of the
Guarantee directly to the Purchaser with a covering letter to comparewith the
original BG for the correctness, genuineness, etc.

1.17. Period of Validity of Bids

1.17.1 Bids shall remain valid for a minimum of 90 days after the date of bid opening
prescribed by the Purchaser. A bid valid for a shorter period shall be rejected by the
Purchaser as non-responsive.

1.17.2 In exceptional circumstances, the Purchaser may solicit the Bidder's consent toan
extension of the period of validity. The request and the responses thereto shall be made
in writing (or by cable, telex, fax or e-mail). The bid security provided shall also be
suitably extended. A Bidder may refuse the request without forfeiting its bid security.
A Bidder granting the request will not be required nor permitted to modify its bid.

1.17.3 Bid evaluation will be based on the bid prices without taking intoconsideration

the above corrections.

1.18. Format & Signing of Bid

1.18.1 The bids may be submitted in single bid or in two parts as specified in the Invitation
for Bids / NIT.

1.18.2 The original and all copies of the bid shall be typed or written in indelible ink and shall
be signed by the Bidder or a person or persons duly authorized to bind the Bidder to
the Contract. All pages of the bid, except for un-amended printed literature, shall be
initialed by the person or persons signing the bid detailing his/her name and contact
details.

1.18.3 Any interlineations, erasures or overwriting shall be valid only if they are initialed by
the persons or persons signing the bid.

D SUBMISSION AND SEALING OF BIDS

1.19.  Submission, Sealing and Marking of Bids

1.19.1 The bidders should submit their duly encrypted bids on the www.gem.gov.in before
the due date and time. You are requested to go through the uploading process well
in advance so as to avoid last-minute hitches. (Bids received by FAX/E-mail would
not be considered for evaluation.) No offline quotations will be accepted.
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1.20. Deadline for Submission of Bids

1.20.1 Bids must be uploaded on www.gem.gov.in against the relevant Bid ID before
the due date and time.

1.20.2 The Purchaser may, at its discretion, extend the deadline for submission of
bids by amending the bid documents in accordance with Clause relating to
Amendment of Bidding Documents in which case all rights and obligations of
the Purchaser and Bidders previously subject to the deadline will thereafter
be subject to the dead line as extended. Such amendments would appear as a
corrigendum on www.gem.gov.in against the applicable Tender —ID.

1.21. Withdrawal, Substitution and Modification of Bids.

1.21.1 It would be governed by the standard operating procedure of the
GeM portal.

E. OPENING AND EVALUATION OF BIDS

1.22 Opening of Bids by the Purchaser

1.22.1 The decryption of the bids would be done at the time enumerated on the GeM
portal. In the event of the specified date of Bid opening being declared a holiday
for the Purchaser, the Bids shall be opened at the appointedtime and location
on the next working day. In two-part bidding, the financial bid shall be opened
only after technical evaluation.

1.23. Confidentiality

1.23.1 Information relating to the examination, evaluation, comparison, and post
qualification of bids, and recommendation of contract award, shall not be
disclosed to other persons not officially concerned with such process until
publication of the Contract Award.

1.23.2 Any effort by a Bidder to influence the Purchaser in the examination, evaluation,

comparison, and post qualification of the bids or contract award decisions may
result in the rejection of its Bid.

1.24. Clarification of Bids

1.24.1 To assist in the examination, evaluation, comparison and post qualification of
the bids, the Purchaser may, at its discretion, ask the Bidder for a clarification
of its bid. The request for clarification and the response shall be through GeM
portal and no change in prices or substance of the bid shall be sought, offered
or permitted. However, no negotiation shall be held except with the lowest
bidder, at the discretion of the purchaser. Any clarification submitted by a
bidderin respecttoits bid whichisnotinresponse to arequestby the purchaser
shall not be considered.
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1.25. Preliminary Examination

1.25.1 The Purchaser shall examine the bids to confirm that all documents and technical
documentation requested in ITB Clause 1.10 have been provided, and to determine the
completeness of each document submitted.

1.25.2 The Purchaser shall confirm that the following documents and information have been
provided in the Bid. If any of these documents or information is missing, the offer shall
be rejected.

(a)  Bid Form and Price Schedule, in accordance with ITB Clause 1.10;

(b) All the tenders received will first be scrutinized to see whether the tenders meet
the basic requirements as incorporated in the tenderenquiry document. The
tenders, who do not meet the basic requirements, are to be treated as
unresponsive and ignored. The following are some of the important points, for
which a tender may be declared as unresponsive and to be ignored, during the
initial scrutiny:

(i) The Bid is unsigned.
(i) The Bidder is not eligible.
(iii)  The Bid validity is shorter than the required period.
(iv)  The Bidder has quoted for goods manufactured by a different firm
without the required authority letter from the proposed manufacturer.
(v) Bidder has not agreed to give the required performance security
or has not furnished the bid security.
(vi) The goods quoted are sub-standard, not meeting the required
specification, etc.
(vii)  Against the schedule of Requirement (incorporated in the tender
enquiry), the tenderer has not quoted for the entire requirement
as specified in that schedule.
(viii) The tenderer has not agreed to some essential condition(s)
incorporated in the tender enquiry.

1.26 Bidder’s right to question rejection.

1.26.1 A Bidder shall have the right to be heard in case he feels that a proper
procurement process is not being followed and/or his tender has been rejected
wrongly. Only a directly affected bidder can represent in this regard as under:

i) Only a bidder who has participated in the concerned procurement process
i.e., pre-qualification, bidder registration or bidding, as the case may be,
can make such representation;

ii) In case a pre-qualification bid has been evaluated before the bidding of
technical bids, an application for review in relation to the technical bid
may be filed only by a bidder who has qualified in the pre-qualificationbid;

iii) In case a technical bid has been evaluated before the opening of the
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financial bid, an application for review in relation to the financial bid may

be filed only by a bidder whose technical bid is found to be acceptable.

iv) Following decisions of the purchaser in accordance with theprovision of internal
guidelines shall not be subject to review:

a) Determination of the need for procurement;

b) Selection of the mode of procurement or bidding system;

c) Choice of selection procedure;

d) Provisions limiting participation of bidders in the procurementprocess;

e) The decision to enter into negotiations with the L1 bidder;

f) Cancellation of the procurement process except where it is intended to
subsequently re-tender the same requirements;

g) Issues related to ambiguity in contract terms may not be takenup after
a contract has been signed; all such issues should be highlighted before
consummation of the contract by the vendor/contractor; and

h) Complaints against specifications, except under the premise that they
are either vague or too specific so as to limit competition, may be
permissible.

1.26.2 In case a Bidder feels aggrieved by the decision of the purchaser, he may then
send his representation in writing to the Purchaser’s address as indicated in
tespecial conditions of contract (SCC) within 05 working days from the date
of communication of the purchaser, intimating the rejection for
reconsiderationof the decision by the purchaser.

1.27 Responsiveness of Bids

1.27.1 Prior to the detailed evaluation, the purchaser will determine the substantial
responsiveness of each bid to the bidding documents. For purposes of this clause,
a substantive responsive bid is one, which conforms to all terms and condition of
the bidding documents without material deviations, reservationsor omissions. A
material deviation, reservation or omission is one that:

(a) Affects in any substantial way the scope, quality, or performance
of the Goods and Related Services specified in the Contract; or

(b) Limits in any substantial way, inconsistent with the Bidding Documents,
the Purchaser’s rights or the Bidder’s obligations under the Contract; or

(c) If rectified, would unfairly affect the competitive position of other
bidders presenting substantially responsive bids.

1.27.2 The purchasers’ determination of a bid’s responsiveness is to be based on the
contents of the bid itself without recourse to extrinsic evidence.

1.27.3 If a bid is not substantially responsive, it will be rejected by the Purchaser and
may not subsequently be made responsive by the Bidder by correction of the
material deviation, reservation or omission.

22



1.28 Non-Conformity, Error and Omission

1.28.1

1.28.2

1.28.3

1.28.4

Provided that a Bid is substantially responsive, the Purchaser may waive any
nonconformities or omissions in the Bid that do not constitute a material deviation.

Provided that a bid is substantially responsive, the Purchaser may request thatthe
Bidder submit the necessary information or documentation, within a reasonable
period of time, to rectify nonmaterial nonconformities or omissions in the bid related
to documentation requirements. Such omission shall not be related to any aspect of
the price of the Bid. Failure of the Bidderto comply with the request may result in the
rejection of its Bid.

Provided that the Bid is substantially responsive, the Purchaser shall correct
arithmetical errors on the following basis:

(a) if there is a discrepancy between the unit price and the line item total that is
obtained by multiplying the unit price by the quantity, the unit price shall prevail
and the line item total shall be corrected, unless in theopinion of the Purchaser
there is an obvious misplacement of the decimalpoint in the unit price, in which
case the line item total as quoted shall govern and the unit price shall be
corrected;

(b) If there is an error in a total corresponding to the addition or subtractionof
subtotals, the subtotals shall prevail and the total shall be corrected; and

(c) If thereis a discrepancy between words and figures, the amount in words shall
prevail, unless the amount expressed in words is related to anarithmetic error, in
which case the amount in figures shall prevail subjectto (a) and (b) above.

Provided that a bid is substantially responsive, the purchaser may request thata bidder
may confirm the correctness of arithmetic errors as done by the purchaser within a
target date. In case, no reply is received then the bid submitted shall be ignored and
its Bid Security may be forfeited.

1.29 Examination of Terms & Conditions, Technical Evaluation

1.29.1

1.29.2

The Purchaser shall examine the Bid to confirm that all terms and conditions
specified in the GCC and the SCC have been accepted by the Bidder without any
material deviation or reservation.

The Purchaser shall evaluate the technical aspects of the Bid submitted in
accordance with ITB Clause 1.15, to confirm that all requirements specified in
Schedule of Requirements of the Bidding Documents have been met without
any material deviation or reservation.
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1.29.4 If, after the examination of the terms and conditions and the technical
evaluation, the Purchaser determines that the Bid is not substantially
responsive in accordance with ITB Clause 1.27, it shall reject the Bid.

1.30 Evaluation and Comparison of bids

1.30.1 The Purchaser shall evaluate each bid that has been determined, up to this
stage of the evaluation, to be substantially responsive.

1.30.2 To evaluate a Bid, the Purchaser shall only use all the factors, methodologies
and criteria defined below. No other criteria or methodology shall be permitted.

1.30.3 Purchase preference shall be given in all procurements undertaken by the purchaser in
the following manner:

The Class-I Local Suppliers, under PPP-MII Order, participating in any government tender, may
or may not be MSEs, as defined under the MSME Act. Similarly, MSEs participating in any
government tender, may or may not be Class-1 Local Suppliers. Suppliers may be categorized in
following four broad categories for consideration or applicability of purchase preference:

Category Terminology
Supplier is both MSE & Class-I Local “MSE Class-| Local Supplier”
Supplier.
Supplier is MSE but not Class-I Local “MSE but non-Class-I Local Supplier”
Supplier.
Supplier is not MISE but is Class-I Local “Non-MSE but Class-I Local Supplier”
Supplier.
Supplier is neither MSE nor Class-I Local. “Non-MSE Non-Class-I Local Supplier”

1.30.4 The applicability of PPP-MSE Order and PPP-MIl Order in various scenarios, involving
simultaneous purchase preference to MSEs and Class-I local suppliers under PPP-MSE
Order and PPP-MII Order respectively, shall be as under.

a) Items covered under Para 3(a) of PPP-MII Order, 2017 for which Nodal Ministry has notified
sufficient local capacity and competition: For these items, only Class-I Local suppliers are eligible
to bid irrespective of purchase value. Hence, Class-Il local suppliers or Non-local suppliers,
including MSEs which are Class-Il local suppliers/ Non-local suppliers, are not eligible to bid.
Possible scenarios can be as under:

(i) L-1is “MSE Class-I Local supplier” - 100% of the tendered quantity is to be awarded to L-1.
(ii) L-1is “Non-MSE but Class-I local supplier” - Purchase preference is given to MSEs as per
PPP-MSE Order. Balance quantity is to be awarded to the L-1 bidder.
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b) Items reserved exclusively for procurement from MSEs as per PPP-MSE Order: These items are
reserved exclusively for purchase from MSEs. Hence, non-MSEs are not eligible to bid for these
items. Possible scenarios can be as under:

i) L-1is “MSE Class-I local supplier” - 100% of the tendered quantity is to be awarded to L-1.
i) L-1is “MSE non-Class-I local supplier” - Purchase preference is to be given to Class-I Local
supplier as per PPP-MII Order. Balance quantity, is to be awarded to the L-1 bidder.

c) Ifitems are neither notified for sufficient local capacity nor reserved for MSEs, then the process
will be as follows:

c (a) Items covered under Para 3A(b) of PPP-MII Order are divisible items and both MSEs as well
as Class-I local suppliers are eligible for purchase preference. Possible scenarios can be as
under:

i) L-1is “MSE Class-I local supplier”- 100% of the tendered quantity is to be awarded to L-1.

i) L-1is “MSE non-Class-I local supplier”- Purchase preference is to be given to MSEs, if
eligible, as per PPP-MSE Order. Balance quantity is to be awarded to the L-1 bidder.

iii) L-1is MSE but not -Class -1 Local Supplier- Purchase Preference is to be given to Class-I Local
Supplier, if eligible, as per PPP-MII order. Balance quantity is to be awarded to L-1 bidder.

iv) L-1is “Non-MSE Non- Class-I local supplier” - Purchase preference is to be given to MSEs as
per PPP-MSE Order. Thereafter, purchase preference is to be given to Class-I local suppliers
for “50% of the tendered quantity minus quantity allotted to MSEs above” as perPPP-Ml|
Order. For the balance quantity, contract is to be awarded to L-1 bidder.

¢ (b) Items Covered under Para 3A(c) of PPP-MII Order, 2017 are non-divisible items both MSEs
as well as Class-| local suppliers are eligible for purchase preference. Possible scenarios can
be as under:

(i) L-1 is “MSE Class-I local supplier”- Contract is awarded to L-1.

(ii) L-1 is not “MSE Class-I local supplier” but the “MSE Class-I local supplier” fall within
15% margin of purchase preference - Purchase preference is to be given to lowest
quoting “MSE Class-I local supplier”. If lowest quoting “MSE Class-I local supplier” does
not accept the L-1 rates, the next higher “MSE Class-I local supplier” falling within 15%
margin of purchase preference is to be given purchase preference and so on.

(iii)  if conditions mentioned is sub paras (i) and (ii) above are not met i.e. L-1 is neither
“MSE Class-I local supplier” nor “MSE Class-| local supplier” is eligible to take benefit
of purchase preference, the contract is to be awarded/ purchase preference to be
given in different possible scenarios as under:

A. L1 is “MSE but non-Class-l local supplier” or “Non-MSE but class-I local supplier”-
Contract is be awarded to L1.

B. L1is“Non-MSE non-Class-I local supplier”- First purchase preference to be given to MSE
as per PPP_MSE Order. If MSE not eligible / does not accept — purchase preference to
be given to Class-I Local supplier as per PPP-MII Order. If Class-I Local supplier also not

eligible / does not accept - contract to be awarded to L1.
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1.30.5 Items reserved for both MSEs and Class-I local suppliers: These items are reserved
exclusively for purchase from MSEs as well as Class-I local suppliers. Hence, only “MSE Class-I
local supplier” are eligible to bid for these items. Non-MSEs/Class-II local suppliers/ Non-local
suppliers cannot bid for these items. Hence the question of purchase preference does not arise.

1.30.6 Non - Local suppliers, including MSEs falling in the category of Non-local suppliers, shall be
eligible to bid only against Global Tender Enquiry.

1.30.7 The bids shall be evaluated on the basis of final landing cost which shall be arrived as under:

i. The price of the goods quoted FOR destination CSIR — SERC
Stores Section including all taxes already paid.

ii. Packing & Forwarding, Insurance and Transportation charges
iii. Installation and training charges

iv. Overall lowest will be considered.

v. If any supplier is not quoted for any machine, in such a case

preference will be given to supplier whoever quoted for all
machines.

1.30.8 The evaluation of the Technical bids will be done in a scientific / logical manner. The Technical Bid
with EMD will be opened first and evaluated on the basis of document required and pre-
qualification criteria for its acceptability. The Service provider may be called for a discussion if
needed and allowed to give historic documents / information to CSIR-SERC requirement so as to
treat all Service providers at par.

1.30.9 Those firms who do not provide the desire information / document and not meeting the criteria shall
be rejected as technically disqualified Service providers

1.30.12 The Purchaser shall compare all substantially responsive bids to determine the lowest
valuated bid, in accordance with ITB Clause 1.31.

1.31 Contacting the Purchaser:

1.31.5 Subject to ITB Clause 1.24, no Bidder shall contact the Purchaser on any matter relating
to its bid, from the time of the bid opening to the time the Contract is awarded.

1.31.6 Any effort by a Bidder to influence the Purchaser in its decisions on bid evaluation,
bid comparison or contract award may result in rejection of the Bidder's bid.

1.32  Post qualification
1.32.1 In the absence of pre-qualification, the Purchaser will determine to its satisfaction
whether the Bidder that is selected as having submitted the lowest evaluated

responsive bid is qualified to perform the contract satisfactorily, in accordance with
the criteria listed in ITB Clause 1.14.
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1.32.2 The determination will take into account the eligibility criteria listed in the bidding
documents and will be based upon an examination of the documentary evidenceof
the Bidder’s qualifications submitted by the Bidder, as well as such otherinformation
as the Purchaser deems necessary and appropriate.

1.32.3  An affirmative determination will be a prerequisite for award of the contract to the
Bidder. A negative determination will result in rejection of the Bidder’s bid.

F.AWARD OF CONTRACT
1.33 Negotiations

1.33.1 Normally, there shall not be any negotiation. Negotiations, if at all, shall be an
exception and only in the case of items with limited source of supply.
Negotiations shall be held with the lowest evaluated responsive bidder.
Counter offers tantamount to negotiations and shall be treated at par with
negotiations in the case of one-time purchases.

1.34 Award Criteria

1.34.1 Subject to ITB Clause 1.38, the Purchaser will award the contract to the
successful Bidder whose bid has been determined to be substantially
responsive and has been determined to be the lowest evaluated bid, provided
further that the Bidder is determined to be qualified to perform the contract
satisfactorily. The details of the award would be hosted on the website of the
Purchaser.

1.35 Purchaser’s right to vary Quantities at Time of Award

1.35.1 The Purchaser reserves the right at the time of Contract award to increaseor
decrease the quantity of goods and services originally specified in the Schedule
of Requirements to the extent of 25% without any change in unitprice or other
terms and conditions.

1.36 Option Clause
1.36.1 The Purchaser reserves the right to increase or decrease the quantity of the
required goods up to 25% (Twenty-Five) per cent at any time, till final delivery
date (or the extended delivery date of the contract), by giving reasonable
notice even though
the quantity ordered initially has been supplied in full before the last date of
the delivery period (or the extended delivery period)

1.37 Purchaser's right to accept Any Bid and to reject any or All Bids

1.37.1 The Purchaser reserves the right to accept or reject any bid, and to annul the
bidding process and reject all bids at any time prior to award of Contract,
without thereby incurring any liability to the affected Bidder or Bidders.

1.38 Notification of Award

1.38.1 Prior to the expiration of the period of bid validity, the Purchaser will notify the
successful bidder in writing by registered letter or by cable or telex or fax or e mail
that the bid has been accepted and a separate purchase order shall follow through
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post.

1.38.2 Until a formal contract is prepared and executed, the notification of award should
constitute a binding contract.

1.38.3 Upon the successful Bidder’s furnishing of the signed Contract Form and
performance security pursuant to ITB Clause 1.42, the Purchaser will promptly
notify each unsuccessful Bidder and will discharge its bid security.

1.39 Signing of Contract

1.39.1 Promptly after notification, the Purchaser shall send the successful Bidder the
Agreement / Purchase Order.

1.39.2 Within twenty-one (21) days of date of the Agreement, the successful Bidder shall
sign, date, and return it to the Purchaser.

1.40 Order Acceptance

1.40.1 The successful bidder should submit Order acceptance within 14 days from thedate of
issue, failing which it shall be presumed that the vendor is not interested and his bid
security is liable to be forfeited pursuant to clause 1.16.90f ITB.

1.40.2 The order confirmation must be received within 14 days. However, the Purchaser has
the powers to extend the time frame for submission of order confirmation beyond the
original date. Even after extension of time, if the order confirmation is not received,
the contract is liable to be cancelledprovided that the purchaser, on being satisfied
that it is not a case of cartelization and the integrity of the procurement process has
been maintained.

1.41 Performance Security

1.41.1 Within 21 days of receipt of the notification of award/PO, the Supplier shallfurnish
performance security (PS) in the amount specified in SCC, valid till 60 days after the
warranty period.

1.41.2 The proceeds of the performance security shall be payable to the Purchaser as
compensation for any loss resulting from the Supplier's failure to complete its
obligations under the Contract.

1.41.3 The Performance Security shall be denominated in Indian Rupees for the offers
received for supplies within India and denominated in the currency of the contract in
the case of offers received for supply from foreigncountries or in equivalent Indian
rupees in case the performance security is submitted by the Indian Agent.

1.41.4 In the case of imports, the PS may be submitted either by the principal or by the Indian
agent and, in the case of purchases from indigenous sources,the PS may be submitted
by either the manufacturer or their authorized dealer/bidder.

1.41.5 The Performance security shall be in one of the following forms:
(a) A Bank guarantee or Stand-by Letter of Credit issued by a Nationalized/
Scheduled bank located in India or a Foreign bank with preferably its operating

branch in India in the form provided in the bidding documents.
Or

(b) RTGS / NEFT in favour of Director, CSIR-SERC
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1.41.6 The performance security will be discharged by the Purchaser and returnedto the
Supplier not later than 60 days following the date of completion of the Supplier's
performance obligations, including any warranty obligations, unless specified
otherwise in SCC, without levy of any interest.

1.41.7 In the event of any contract amendment, the supplier shall, within 21 days of receipt
of such amendment, furnish the amendment to the performance security, rendering

the same valid for the duration of the contract, as amendedfor further period of 60
days thereafter.

1.41.8 The performance security must be received within 21 days. However, the Purchaser
has the powers to extend the time frame for submission of Performance Security (PS).
Even after extension of time, if the PS is not received,the contract is liable to be
cancelled provided that the purchaser, on being satisfied that it is not a case of
cartelization and the integrity of the procurement process has been maintained.

1.41.9 Whenever, the bidder chooses to submit the Performance Security in the formof Bank
Guarantee, then he should advise the banker issuing the Bank Guarantee to
immediately send by Registered Post (A.D.) an unstamped duplicate copy of the
Guarantee directly to the Purchaser with a covering letter to compare with the
original BG for the correctness, genuineness, etc.



http://www.etenders.gov.in/
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CONDITIONS OF CONTRACT

A GENERAL CONDITIONS OF CONTRACT (GCC)
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2.1 Definitions:

2.1.1 The following words and expressions shall have the meanings hereby assigned to them:

(a)

(e)

(f)
(g)

(h)

(i)
i)

(k)

(m)

“Contract” means the Contract Agreement entered into between the Purchaser
and the Supplier, together with the Contract Documents referred to therein,
including all attachments, appendices, and all documents incorporated by
reference therein.

“Contract Documents” means the documents listed in the Contract Agreement,
including any amendments thereto.

“Contract Price” means the price payable to the Supplier as specified in the
Contract Agreement, subject to such additions and adjustments thereto or
deductions there from, as may be made pursuant to the Contract.

“Day” means calendar day.

“Completion” means the fulfillment of the Related Services by the Supplier in
accordance with the terms and conditions set forth in the Contract.

“GCC” means the General Conditions of Contract.

“Goods” means all of the commodities, raw material, machinery and equipment,
and/or other materials that the Supplier is required to supply to the Purchaser
under the Contract.

“Related Services” means the services incidental to the supply of the goods, such
as transportation, insurance, installation, training and initial maintenance and
other such obligations of the Supplier under the Contract.

“SCC” means the Special Conditions of Contract.

“Subcontractor” means any natural person, private or government entity, or a
combination of the above, to whom any part of the Goods tobe supplied or
execution of any part of the Related Services is subcontracted by the Supplier.

“Supplier” means the natural person, private or government entity, or a
combination of the above, whose bid to perform the Contract has been accepted
by the Purchaser and is named as such in the Contract Agreement.

“Local content” means the amount of value added in India which shall, unless
otherwise prescribed by the Nodal Ministry, be the total value of the item
procured (excluding net domestic indirect taxes) minus the value of imported
content in the item (including all customs duties) as aproportion of the total value,
in percent.

“Local supplier” means a supplier or service provider whose product or service
offered for procurement meets the minimum local content as prescribed under
this order or by the competent Ministries / Departments in pursuance of this
order.
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(n)

(o)

(p)

(a)

“Margin of purchase preference” means the maximum extent to which the price
quoted by a local supplier may be above the L1 for the purposeof purchase
preference.

The “Council” means the Council of Scientific & Industrial Research (CSIR),
registered under the Societies Registration Act, 1860 of the Govt.of India having
its registered office at 2, Rafi Marg, New Delhi-110001, India and the

“Purchaser” means Controller of Stores & Purchase, on behalf of the Director,CSIR
— Structural Engineering Research Centre, Taramani, Chennai — 600113, India as
specified in SCC.

“The final destination,” where applicable, means the place named in the SCC.

GeM portal would mean www.gem.gov.in

For definitions regarding terms in Make in India please refer to order no.P-
45021/2/2017-PP (BE-II) dated 16.09.2020 and P-45021/2/2017-PP (BE-II)-Part (4)
Vol-Il dated 19.07.2024 by DPIIT, Ministry of Commerce and Industry and Internal
Trade, Government of India and any amendment / revisions thereof.

For definitions regarding terms in MSE refer MSE order 2012 and amendments and
revisions thereof.

For registration of bidders quoting for products from countries that shareland
border with India refer to Order No. P-45021/112/2020-PP(BE-II)(E- 43780) dated
24.08.2020 of Ministry of Commerce and Industry, Department for Promotion of
Industry and Internal Trade and any amendments thereon.

2.2 Contract Documents

2.2.1 Subject to the order of precedence set forth in the Contract Agreement, all
documents forming the Contract (and all parts thereof) are intended to be
correlative, complementary, and mutually explanatory. The Contract
Agreement shall be read as a whole.

2.3 Code of Integrity

2.3.1 Without prejudice to and in addition to the rights of the Purchaser to other penal
provisions as per the bids documents or contract, if the purchaser comes to a
conclusion that a (prospective) bidder/supplier, directly or through an agent, has
violated this code of integrity in competing for the contract or in executing a contract,
the Purchaser may take appropriate measures including one or more ofthe following:

a)

b)

Cancellation of the relevant contract and recovery of compensation
for loss incurred by the purchaser;

Forfeiture or encashment of any other security or bond relating to the
procurement;

Recovery of payments including advance payments, if any, madeby the
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2.4
2.4.1

251

29.1

2.10

Purchaser along with interest thereon at the prevailing rate.

d) Provisions in addition to above:

1) Removal from the list of registered suppliers and banning/debarment
of the bidder from participation in future procurements of the
purchaser for a period not less than one year;

2) In case of anti-competitive practices, information for further
processing may be filed under a signature of the Joint Secretarylevel
officer, with the Competition Commission of India;

3) Initiation of suitable disciplinary or criminal proceedings against any
individual or staff found responsible

Joint Venture, Consortium or Association
If the Supplier is a joint venture, consortium, or association, all of the parties shall be
jointly and severally liable to the Purchaser for the fulfillment of the provisions of the
Contractand shall designate one party to act as aleader withauthority to bind the joint
venture, consortium, or association. Thecomposition or the constitution of the joint
venture, consortium, or association shall not be altered without the prior consent of
the Purchaser.

Scope of Supply

The Goods and Related Services to be supplied shall be as specified inChapter 4 i.e.
Specifications and allied technical details.

Suppliers’ Responsibilities
The Supplier shall supply all the Goods and Related Services included in theScope
of Supply in accordance with Scope of Supply Clause of the GCC, and the Delivery
and Completion Schedule, as per GCC Clause relating to deliveryand document.
Contract price

Prices charged by the Supplier for the Goods supplied and the Related Services performed
under the Contract shall not vary from the prices quoted by the Supplier in its bid.

Copy Right

The copyright in all drawings, documents, and other materials containing dataand
information furnished to the Purchaser by the Supplier herein shall remain vested in
the Supplier, or, if they are furnished to the Purchaser directly or through the Supplier
by any third party, including suppliers of materials, the copyright in such materials
shall remain vested in such third party.

Application

These General Conditions shall apply to the extent that they are notsuperseded by
provisions in other parts of the Contract.

Standards

2.10.1 The Goods supplied and services rendered under this Contract shall conformto the
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2.11

standards mentioned in the Technical Specifications and, and, when no applicable
standard is mentioned, to the authoritative standard appropriate to the Goods'
country of origin and such standards shall be thelatest issued by the concerned
institution.

Use of Contract Documents and Information

2,111

2.11.2

2.11.3

The Supplier shall not, without the Purchaser's prior written consent, disclosethe
Contract, or any provision thereof, or any specification, plan, drawing, pattern,
sample or information furnished by or on behalf of the Purchaser in connection
therewith, to any person other than a person employed by the Supplier in
performance of the Contract. Disclosure to any such employed person shall be
made in confidence and shall extend only so far, as may be necessary for purposes
of such performance.

The Supplier shall not, without the Purchaser's prior written consent, make use of
any document or information enumerated above except for purposes of performing
the Contract.

Any document, other than the Contract itself, enumerated above shall remainthe
property of the Purchaser and shall be returned (in all copies) to the Purchaser on
completion of the Supplier's performance under the Contract ifso required by the
Purchaser.

2.12 Patent Indemnity

2121

2.12.2

(a)

The Supplier shall, subject to the Purchaser’s compliance with GCC Sub- Clause2.12.2,
indemnify and hold harmless the Purchaser and its employees and officers from and
against any and all suits, actions or administrative proceedings, claims, demands,
lossees, damages, costs, and expenses of any nature, including attorney’s fees and
expenses, which the Purchaser may suffer as a result of any infringement or alleged
infringement of any patent,utility model, registered design, trademark, copyright, or
other intellectual property right registered or otherwise existing at the date of the
Contract by reason of:

The installation of the Goods by the Supplier or the use of the Goods inIndia;
and

(b) The sale in any country of the products produced by the Goods.

If any proceedings are brought or any claim is made against the Purchaser, the
Purchaser shall promptly give the Supplier a notice thereof and the Supplier may at
its own expense and in the Purchaser’s name conduct such proceedingsor claim and
any negotiations for the settlement of any such proceedings or claims.
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2.13 Performance Security

2.13.1 Within 21 days of receipt of the notification of award/PO, the Supplier shall furnish
performance security in the amount specified in SCC, valid till 60 days after the
warranty period.

2.13.2 The proceeds of the performance security shall be payable to the Purchaser as
compensation for any loss resulting from the Supplier's failure to complete its
obligations under the Contract.

2.13.3 The Performance Security shall be denominated in Indian Rupees for the offers
received for supplies within India and denominated in the currency of the contract in
the case of offers received for supply from foreign countries orin equivalent Indian
Rupees in case the Performance Security is submitted bythe Indian Agent.

2.13.4 Inthe case of imports, the PS may be submitted either by the principal or by the Indian
agent and, in the case of purchases from indigenous sources, the PS may be submitted
by either the manufacturer or their authorized dealer/bidder.

2.13.5 The Performance security shall be in one of the following forms:

(a) A Bank guarantee or Stand-by Letter of Credit issued by a Nationalized/Scheduled
bank located in India or a bank located abroad in theform provided in the bidding
documents.

(Or)
(b) NEFT / RTGS to the account of The Director, CSIR - SERC.

2.13.6 The performance security will be discharged by the Purchaser and returned tothe
Supplier not later than 60 days following the date of completion of the Supplier's
performance obligations, including any warranty obligations, unless specified
otherwise in SCC, without levy of any interest.

2.13.7 In the event of any contract amendment, the supplier shall, within 21days of receipt
of such amendment, furnish the amendment to the performance security, rendering
the same valid for the duration of the contract, as amended for further period of 60
days thereafter.

2.13.8 The order confirmation must be received within 14 days. However, the Purchaser has
the powers to extend the time frame for submission of order confirmation and
submission of Performance Security (PS). Even after extension of time, if the order
confirmation /PS are not received, the contract shall be cancelled provided that the
purchaser, on being satisfied that it is not a case of cartelization and the integrity of
the procurement process has been maintained.

2.13.9 Whenever, the bidder chooses to submit the Performance Security in the form of Bank
Guarantee, and then he should advise the banker issuing the Bank Guarantee to
immediately send by Registered Post (A.D.) an unstamped duplicate copy of the
Guarantee directly to the Purchaser witha covering letter to compare with the original
BG for the correctness, genuineness, etc.
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2.19 Incidental Services

2.19.1 The supplier may be required to provide any or all of the services, including training, if
any, specified in Chapter 4.

2.20 Spare Parts

2.20.1 The Supplier shall be required to provide any or all of the following materials,
notifications, and information pertaining to spare parts manufactured ordistributed by
the Supplier:

(@) Such spare parts as the Purchaser may elect to purchase from theSupplier,
providing that this election shall not relieve the Supplier of any warranty
obligations under the Contract; and

(b) Inthe event of termination of production of the spare parts:
(i) Advance notification to the Purchaser of the pending termination, in
sufficient time to permit the Purchaser to procure needed requirements;
and

(ii) Following such termination, furnishing at no cost to the Purchaser,
the blueprints, drawings and specifications of the spare parts, if
requested.
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2.21

Warranty

2211

2.21.2

2213

2.21.4

2.215

2.21.6

2.21.7

2.22

The Supplier warrants that all the Goods are new, unused, and of the most
recent or current models, and that they incorporate all recent improvements
in design and materials, unless provided otherwise in the Contract.

The Supplier further warrants that the Goods shall be free from defects arising
from any act or omission of the Supplier or arising from design, materials, and
workmanship, under normal use in the conditions prevailing in India.

Unless otherwise specified in; the SCC the warranty shall remain valid for
Twelve (12) Months after the Goods or any portion thereof as the case may
be, have been delivered to and accepted at the final destination indicated in
the SCC, or for eighteen (18) months after the date of shipment from the port
of place of loading in the country of origin, whichever period concludes earlier.
The Purchaser shall give notice to the Supplier stating the nature of any such
defects together with all available evidence thereof, promptly following the
discovery thereof. The Purchaser shall afford all reasonable opportunity for
the Supplier to inspect such defects.

Upon receipt of such notice, the Supplier shall, within a reasonable period of
time, expeditiously repair or replace the defective Goods or parts thereof, at
no cost to the Purchaser.

If having been notified, the Supplier fails to remedy the defect within
reasonable period of time; the Purchaser may proceed to take within a
reasonable period such remedial action as may be necessary, at the Supplier’s
risk and expense and without prejudice to any other rights which the
Purchaser may have against the Supplier under the Contract.

Goods requiring warranty replacements must be replaced on free of cost basis
to the purchaser if the warranty replacement are to be imported it should be
supplied on DDP basis.

Terms of Payment

2.22.1

2.22.2

2.22.3

2224

The method and conditions of payment to be made to the Supplier under thisContract

shall be as specified in the SCC.

The Supplier's request(s) for payment shall be made to the Purchaser in writing,
accompanied by an invoice describing, as appropriate, the Goods delivered and the
Services performed, and by documents, submitted pursuant to Delivery and
document Clause of the GCC and upon fulfillment of other obligations stipulated in

the contract.

Payments shall be made promptly by the Purchaser but in no case later than thirty

(30) days after submission of the invoice or claim by the Supplier. While claiming the
payment, the supplier should certify in the bill / invoice (Bill /invoice should have
E-Payment details like A/c No, IFSC etc.,) that the paymentbeing claimed strictly in
terms of the contract and all obligations on the part of the supplier for claiming the

payment have been fulfilled as required underthe contract.

Payment will be released after completion of service either on quarterly / half / annual
basis against your pre-receipted stamped invoice duly certified the Nodal Officer (Head,

39



Information & Communication Technology), CSIR-SERC.
2.22.5 Payment shall be made in currency as indicated in the contract.

2.23 Change Orders and Contract Amendments

2.23.1 The Purchaser may at any time, by written order given to the Supplier pursuant to
Clause on Notices of the GCC make changes within the generalscope of the Contract
in any one or more of the following:

(a) Increase or decrease in the quantity required, exercise of quantity
opinion clause;

(b) Changes in schedule of deliveries and terms of delivery;

(c) The changes in inspection arrangements;

(d) Changes in terms of payments and statutory levies;

(e) Changes due to any other situation not anticipated;

2.23.2 No changes in the price quoted shall be permitted after the purchase orderhas been
issued except on account of statutory variations.

2.23.3 No variation or modification in the terms of the contract shall be madeexcept by
written amendment signed by the parties.

2.24 Assignment

2.24.1 The Supplier shall not assign, in whole or in part, its obligations to performance
under the Contract, except with the Purchaser's prior written consent.

2.25 Sub - contracts

2.25.1 The Supplier shall notify the Purchaser in writing of all subcontracts awarded under
this Contract if not already specified in the bid. Such notification, in theoriginal bid
or later, shall not relieve the Supplier from any liability or duties or obligation under
the Contract. The sub-contracts should also be in consonance with the land border
regulations as specified in the tender.

2.26 Extension of time.

2.26.1 Delivery of the Goods and performance of the Services shall be made by the
Supplier in accordance with the time schedule specified by the Purchaser.

2.26.2 If at any time during performance of the Contract, the Supplier or its sub-
contractor(s) should encounter conditions impeding timely delivery of the Goods
and performance of Services, the Supplier shall promptly notify the Purchaser in
writing of the fact of the delay, its likely duration and its cause(s).As soon as
practicable after receipt of the Supplier’s notice, the Purchaser shall evaluate the
situation and may, at its discretion, extend the Supplier’s time for performance with
or without penalty, in which case the extension shall be ratified by the parties by
amendment of the Contract.

2.26.3 Except as provided under the Force Majeure clause of the GCC, a delay by the
Supplier in the performance of its delivery obligations shall render the Supplier
liable to the imposition of penalty pursuant to Penalty Clause of the GCC
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unless an extension of time is agreed upon pursuant to above clause without
the application of penalty clause.

2.27 Liquidated Damages

2.27.1 Subject to GCC Clause on Force Majeure, if the Supplier fails to deliver any orall of the
Goods or to perform the Services within the period(s) specified in the Contract, the
Purchaser shall, without prejudice to its other remedies under the Contract, deduct
from the Contract Price, as penalty, a sum equivalent to the percentage specified in
SCC of the delivered price of the delayed Goods or unperformed Services or contract
value for each week or part thereof of delay until actual delivery or performance, up
to a maximum deduction of the Percentage specified in SCC. Once the maximum is
reached,the Purchaser may consider termination of the Contract pursuant to GCC
Clause on Termination for Default.

2.28 Termination for Default

2.28.1 The Purchaser may, without prejudice to any other remedy for breach of contract,
by written notice of default sent to the Supplier, terminate the Contract in whole
or part
(@) If the Supplier fails to deliver any or all of the Goods/Services within the

period(s)specified in the contract, or within any extension thereof granted by
thePurchaser pursuant to GCC Clause on Extension of Time; or

(b) Ifthe Supplier fails to perform any other obligation(s) under the Contract.

(c) If the Supplier, in the judgment of the Purchaser has engaged in corruptor
fraudulent or collusive or coercive practices as defined in GCC Clause and ITB
clause on code of integrity in competing for or in executing the Contract.

2.28.2 Inthe event the purchaser terminates the contract in whole or in part, he maytake
recourse to any one or more of the following actions:

(a) The Performance Security is to be forfeited;

(b) The purchaser may procure, upon such terms and in such manner as itdeems
appropriate, stores similar to those undelivered, and the supplier shall be liable
for all available actions against it in terms of the contract.

(c) However, the supplier shall continue to perform the contract to theextent not
terminated.

2.29 Force Majeure

2.29.1 Notwithstanding the provisions of GCC Clauses relating to extension of time, penalty
and Termination for Default the Supplier shall not be liable for forfeiture of its
performance security, liqguidated damages or termination for default, if and to the
extent that, its delay in performance or other failure to perform its obligations under

the Contract is the result of an event of Force Majeure.
41



2.29.2

2.29.3

2.294

For purposes of this Clause, “Force Majeure” means an event or situation beyond the
control of the Supplier that is not foreseeable, is unavoidable, andits origin is not due to
negligence or lack of care on the part of the Supplier. Such events may include, but not
be limited to, acts of the Purchaser in its sovereign capacity, wars or revolutions, fires,
floods, epidemics, quarantine restrictions, and freight embargoes.

If a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in
writing of such conditions and the cause thereof within 21 days of its occurrence.
Unless otherwise directed by the Purchaser in writing, the Supplier shall continue to
perform its obligations under the Contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the Force
Majeure event.

If the performance in whole orin part or any obligations under the contractisprevented
or delayed by any reason of Force Majeure for a period exceeding 60 days, either party
may at its option terminate the contract without any financial repercussions on either
side.

2.30 Termination for Insolvency

2.30.1

2.31

The Purchaser may at any time terminate the Contract by giving written noticeto the
Supplier, if the Supplier becomes bankrupt or otherwise insolvent. In this event,
termination will be without compensation to the Supplier, provided that such
termination will not prejudice or affect any right of actionor remedy, which has accrued
or will accrue thereafter to the Purchaser.

Termination for Convenience

2311

2.31.2

The Purchaser, by written notice sent to the Supplier, may terminate the Contract, in
whole or in part, at any time. The notice of termination shallspecify that termination is
for the Purchaser's convenience, the extent to which performance of the Supplier
under the Contract is terminated, and the date upon which such termination becomes
effective.

The Goods that are complete and ready for shipment within 30 days after theSupplier's

receipt of notice of termination shall be accepted by the Purchaser at the Contract
terms and prices. For the remaining Goods, the Purchaser may elect:

(@) To have any portion completed and delivered at the Contractterms and prices;
and/or

(b)To cancel the remainder and pay to the Supplier an agreed amount for partially

completed Goods and for materials and parts previously procured by the Supplier.

2.32 Settlement of Disputes

2.32.1

The Purchaser and the supplier shall make every effort to resolve amicably by direct
informal negotiation any disagreement or dispute arisingbetween them under or in
connection with the Contract.
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2.32.2 If, after Twenty-One (21) days, the parties have failed to resolve their dispute or
difference by such mutual consultation, then either the Purchaser or the Supplier may
give notice to the other party of its intention to commence arbitration, as hereinafter
provided, as to the matter in dispute, and no arbitration in respect of this matter may
be commenced unless such notice isgiven. Any dispute or difference in respect of which
a notice of intention to commence arbitration has been given in accordance with this
Clause shall be finally settled by arbitration. Arbitration may be commenced prior to or
afterdelivery of the Goods under the Contract.

2.32.3 The dispute settlement mechanism/arbitration proceedings shall be
concluded as under:

(@) In case of Dispute or difference arising between the Purchaser and adomestic
supplier relating to any matter arising out of or connected with this agreement,
such disputes or difference shall be settled in accordance with the Indian
Arbitration & Conciliation Act, 1996, the rules there under and any statutory
modifications or re-enactments thereof shall apply to thearbitration proceedings.
The dispute shall be referred to the Delhi International Arbitration Centre (DIAC),
Delhi High Court, New Delhi. The award of the arbitrator so appointed shall be
final, conclusive and binding on all parties to this order.

(b) In the case of a dispute between the purchaser and a Foreign Supplier, the
dispute shall be settled by arbitration in accordance with provision of sub-
clause

(c) above. But if this is not acceptable to the supplier then the dispute shall be
settled in accordance with provisions of UNCITRAL (United Nations Commission
on International Trade Law) Arbitration Rules.

2.32.4 The venue of the arbitration shall be the place from where the purchase
order or contract is issued.

2.32.5 notwithstanding any reference to arbitration herein,
(a) The parties shall continue to perform their respective obligations
under the Contract unless they otherwise agree; and
(b) The Purchaser shall pay the Supplier any monies due the Supplier.

2.33 Governing Language

2.33.1 The contract shall be written in English language which shall govern its
interpretation. All correspondence and other documents pertaining to the Contract,
which are exchanged by the parties, shall be written in the English language only.

2.34 Applicable Law

2.34.1 The Contract shall be interpreted in accordance with the laws of the Union of India and
all disputes shall be subject to place of jurisdiction as specified inSCC.
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2.35 Notice

2.35.1 Any notice given by one party to the other pursuant to this contract/order shall be sent
to the other party in writing or by cable, telex, FAX, e-mail or andconfirmed in writing to
the other party’s address specified in the SCC.

2.35.2 A notice shall be effective when delivered or on the notice’s effective date, whichever
is later.

2.36 Taxes and Duties

2.36.1 For goods manufactured outside India, the Supplier shall be entirely responsible for all
taxes, stamp duties, license fees, and other such levies imposed.

2.36.2 The Suppliershall be entirely responsible for all taxes, duties, license fees, etc.,incurred till
its final manufacture/production.

2.36.3 If any tax exemptions, reductions, allowances or privileges may be available to the
SupplierinIndia, the Purchaser shall make its best efforts to enable theSupplier to benefit
from any such tax savings to the maximum allowable extent.

2.36.4 All payments due under the contract shall be paid after deduction of all statutory levies
(at source) (like ESIC, IT, etc.) (TDS on GST) wherever applicable.

Notification No.45/2017 8 47/2017 dt 14 112017 by Mini e ‘

2.37 Right to use Defective Goods/Worn-out Parts

2.37.1 If after delivery, acceptance and installation and within the guarantee and warranty
period, the operation or use of the goods proves to be unsatisfactory, the Purchaser
shall have the right to continue to operate or usesuch goods until rectifications of
defects, errors or omissions by repair or by partial or complete replacement is made
without interfering with the Purchaser’s operation.

2.38 Protection against Damage

2.38.1 The system shall not be prone to damage during power failures and trip outs. The
normal voltage and frequency conditions available at site as under:

(a) Voltage 230 volts — Single phase/ 415 V 3 phase (+ 10%)
(b) Frequency 50 Hz.

2.39 Site preparation and installation

2.39.1 The Purchaser is solely responsible for the construction of the equipment sites in
compliance with the technical and environmental specifications defined by the
Supplier. The Purchaser will designate the installation sites before the scheduled
installation date to allow the Supplier to perform a site inspection to verify the
appropriateness of the sites before the installation of the Equipment, if required. The
supplier shall inform the purchaser about the site preparation, if any, needed for
installation, of the goods at the Purchaser’s site immediately after notification of
award/contract.
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2.41 Risk Purchase Clause

2.41.1 If the supplier fails to deliver the goods within the maximum delivery period specified in
the Purchase Order, CSIR - SERC may procure, upon such terms and in such a manner
as it deems appropriate, Goods or Services similar to those undelivered and the Supplier
shall be liable to CSIR - SERC for any excess costs incurred for such similar goods or
services.

2.42 Option Clause

2.42.1 The Purchaser reserves the right to increase or decrease the quantity of the required
goods up to 25% (Twenty-Five) per cent at any time, till final delivery date (or the
extended delivery date of the contract), by giving reasonable noticeeven though the
quantity ordered initially has been supplied in full before the last date of the delivery
period (or the extended delivery period)

2.43 Integrity Pact — Not applicable

2.44 Order Acceptance

2.44.1 The successful bidder should submit Order acceptance within 14 days from thedate of
issue of order/signing of contract, failing which it shall be presumed that the vendor
is not interested and his bid security is liable to be forfeited pursuant to clause 1.16.9
of ITB.

2.45 Purchase Preference

2.45.1 The purchaser intends to give product reservation/purchase preference in line with
current Govt. of India procurement policies to help inclusive national economic growth
by providing long term support to small and medium enterprises and advantaged
sections of the society and to address environmental concerns along with preferential
market access in govt. procurements.
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SPECIAL CONDITIONS OF CONTRACT (SCC)

The following Special Conditions of Contract (SCC) shall supplement and / or amend the
General Conditions of Contract (GCC). Whenever there is a conflict, the provisions herein
shall prevail over those in the GCC.

GCC 2.1.1(1)

The Purchaser is: The Director, CSIR — Structural Engineering Research
Centre, Chennai - 600 113, INDIA,

GCC 2.

1.1(m)

The Final Destination is:
STORES SECTION

CSIR-STRUCTURAL ENGINEERING RESEARCH CENTRE,
Council of Scientific & Industrial Research

CSIR Road, Taramani

Chennai— 600 113

Tamil Nadu, INDIA

Tel: 91 - 44 — 22549108 / 22544777
Email : puroff@serc.res.in

GCC2.13.1

The amount of the Performance Security (PS) shall be 5% of the Contract/
PO value + Applicable statutory taxes (GST) for a period of specified warranty
+ 60 days - Applicable

GCC2.15.2

The marking and documentation within and outside the packages shall be:

(a) Each package should have a packing list within it detailing the part No.(s),
description, quantity etc.

(b) Outside each package, the contract No., the name and address of the
purchaser and the final destination should be indicated on all sides and
top.

(c) Each package should be marked as 1/x, 2/x, 3/x............ x/x, where “x” is the
total No. of packages contained in the consignment.

(d) All the sides and top of each package should carry an appropriate indication
/label/stickers indicating the precautions to be taken while
handling/storage.
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GCC2.16.1

Details of Shipping and other Documents to be furnished by the Supplier are:
Within 24 hours of dispatch, the supplier shall notify the purchaser
the complete details of dispatch and also supply following documents
by registered post / speed post and copies thereof by FAX/Email.

a) Two copies of Supplier’s Invoice indicating, inter-alia
description and specification of the goods, quantity,
unit price, total value;

b) Packing list;

c) Certificate of country of origin;

d) Insurance certificate, if required under the contract;

e) Railway receipt/Consignment note;

f) Manufacturer’s guarantee certificate and in-house
inspection certificate;

g) Inspection certificate issued by purchaser’s
inspector, if any; and

h) Any other document(s) as and when required in
terms of the contract.

GCC2.16.1

Note:

01. The nomenclature used for the item description in the invoices(s), packing
list(s) and the delivery note(s) etc., should be identical to that used in the
contract. The dispatch particulars including the name of the transporter
should also be mentioned in the Invoice(s).

02. The above documents should be received by the Purchaser before arrival of
the Goods and, if not received, the Supplier will be responsible for any
consequent expenses

GCC2.16.3

The mode of transportation shall be by Road/Courier/Air/Multimodal.

GCC2.17.1

The Insurance shall be for an amount equal to 110% of the F.O.R Destination,
CSIR — SERC, Chennai value of the contract from within “warehouse to
warehouse (final destination)” on “all risk basis” including strikes, riots and civil
commotion.

s hall bo OneY. honsi ot hod 3
nstaliation £ . | Teain  our final .

GCC2.22.1

The method and conditions of payment to be made to the Supplier under this
Contract shall be as follows:
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GCC2.22.1

The payment shall be made in Indian Rupees, as follows:

Note:

All payments due under the Contract shall be paid after deduction of
all statutory levies at source (like ESIC, Income Tax, etc.), wherever applicable.

GCC2.27.1

The penalty / LD (Liquidated Damages) shall be 0.5% per week or part of a wee

towards late delivery and towards delay in installation, commissioning, &
Training.

GCC2.27.1

The maximum amount of penalty shall be 10%. The liquidated damages shall be
levied on the delivered price of the delayed Goods or unperformed Services or

contract value.

GCC2.34.1

The place of jurisdiction is Chennai, India.

GCC2.35.1

For notices, the Purchaser’s address
Kind Attention: The Director
Location: CSIR — Structural Engineering Research Centre,
CSIR Road, Taramani
Chennai - 600113, INDIA
Telephone: 0091-44-22549108, 22544777
Email address: puroff.serc@csir.res.in

GCC2.39.1

Site preparation and Installation to be done for the project at the following
addresses:

CSIR —Structural Engineering Research Centre,
CSIR Road, Taramani

Chennai - 600113, INDIA

Telephone: 044-22549108, 22544777

Email address: puroff.serc@csir.res.in

GCC2.43.1

TholntoarivPact_Not Aoolicabl

GCC2.43.2

GCC2.45

Purchase Preference MSEs — Applicable for manufacturers

GCC2.45

Purchase Preference Make in India — Applicable for Class-I Local Suppliers as per
procedure.
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Service Level Agreement and
Packages

COMPREHENSIVE ANNUAL MAINTENANCE SERVICES FOR
HIGH-PERFORMANCE COMPUTING CLUSTER

SERVICE LEVEL AGREEMENT (SLA) and SPECIAL TERMS AND CONDITIONS
(STC) FOR COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT FOR HIGH-
PERFORMANCE COMPUTING CLUSTER
1. Preamble

This Agreement represents the Special Terms and Conditions (STC) and the Service Level Agreement (SLA)
between the Buyer and Service Provider. The purpose of this agreement is to facilitate the
Comprehensive Annual Maintenance Contract for the High-Performance Computing Cluster
installed at the buyer’'s premises or any other premises designated by the buyer.

This Agreement outlines the scope of work, buyer’'s obligations, special terms and conditions related
to service delivery and payment of services for mutual understanding of the stakeholders.

The Agreement remains valid till completion of the scope of servicesor the end of the contractual
duration (whichever is earlier) unless either is superseded by a revised agreement mutually endorsed
by the stakeholders or terminated by either of the parties thereof.

The Services contracts of the Comprehensive Annual Maintenance Contract for the High-Performance
Computing Cluster installed at the buyer's premises or any other premises designated by the buyer
during the contract period placed through GeM shall be governed by the following set of Terms and
Conditions:

1. General terms and conditions for Goods and Services. (“GTC”)

2. Service Specific Terms and Conditions (“STC”) contained in this document

3. BID / Reverse Auction specific Additional Terms and Conditions (“ATC”) as specified by the
Buyer

The above terms and conditions are in reverse order of precedence, i.e. ATC supersedes Service-specific
STC, which supersedes GTC, whenever there are any conflicting provisions. The above set of terms
and conditions, along with the scope of work and service level agreement as enumerated in the document,
shall be construed to be part of the Contract between Buyer and Service Provider.
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2. Objectives and Goals

The objective of this agreementis to ensure that all the commitments and obligations are in place to ensure consistent
delivery of services to the buyer by the service provider. The goals of this agreement are to:

a) Provide a clear reference to service ownership, accountability, roles and responsibilities of both parties

b) Present a clear, concise and measurable description of services offered to the buyer

c) Establish terms and conditions for all the involved stakeholders, which also includes the actions to be
taken in case of failure to comply with the conditions specified

d) To ensure that both parties understand the consequences in case of termination of services due to
any of the stated reasons

The agreement will act as a reference document that both parties have understood the above-mentioned terms and
conditions and have agreed to comply with the same. The agreement may be revised/ modified in writing with the mutual
consent of the stakeholders.

3. Stakeholders
The main stakeholders associated with this SLA are:
Buyers: Buyer is responsible for providing clear instructions, approvals and timely payments for the services availed

Service Provider: The Service provider is responsible for providing all the required services in a timely manner. Service
provider may also include seller, any authorised agents, permitted assignees, successors, and nominees as described in
the agreement

4. Service Scope and Specifications

The purpose of this agreement is to facilitate a Comprehensive Annual Maintenance Contract for the High-Performance
Computing Cluster installed at the buyer's premises or any other premises designhated by the buyer during the
contract period.

Scope of Agreement:

The comprehensive annual maintenance contract shall be a period of one year and
extendable by another two years. However, the performance will be reviewed every year and
the price quoted shall not be subject to change.

All replaced parts shall be of their respective brands. All the complaints are to be attended to during the contract
period, round the clock.

5. Buyers Obligations

1. Buyer shall nominate a Nodal officer from its organisation to coordinate with the Service Provider to facilitate a
Comprehensive Annual Maintenance Contract for the High-Performance Computing Cluster installed at the buyers
premises.

2. The buyer shall provide adequate space and access to the authorised personnel of the Service Provider to work in
the specified area.

3. The Buyer Department will provide a hard/soft copy indicating the General layout/drawing of the High-Performance
Computing Cluster installed.

4, All the wiring up to the distribution board/changeover switches shall be the responsibility of the buyer. The
distribution board/changeover switches shall be the responsibility of the Buyer.
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5.

Buyer must ensure that the service provider complies with Rule 144(xi) of the General Financial Rules

(GFR), 2017 and the product supplied, if any, must also comply with Make in India guidelines of DPIIT"

6.

Service Provider Obligation

The scope of work of the Service Provider shall also include the following:

1. Periodical preventive servicing must be carried out once in three months for the item(s) covered under AMC.

2. Only original spare parts/quality approved by the buyer will be permitted to be used for maintenance during the AMC

period.

2. It is the responsibility of the Service provider to accurately specify the damaged spare parts and to rectify the fault in
the High-Performance Computer Cluster under maintenance.

3. Complaints regarding the non-functioning of the item(s) are to be attended to within 3 hours from the time of reporting
the complaints. In case of Minor technical problems, the same are to be rectified within 1 hour of diagnosing the
complaints. In case of major technical problems, the same are to be rectified within 72 hours of reporting the complaints.
The AMC service provider is entitled to take back the old, faulty/damaged parts of the High-Performance Computer
Cluster, which are replaced by new parts.

4. The Service Provider shall not transfer or assign or sublet any part of the service once agreed or any share or interest
here in any manner or degree directly or indirectly to any person, firm, or corporation whatsoever.

5. The service provider is responsible for transportation, loading & unloading of Air Conditioners and other related
accessories, etc, which need to be brought to the service station.

6. The Service Provider shall deploy adequate staff and enough spares and tools for maintaining the precision air
conditioning units and to attend to the complaints.

7. The service provider shall be liable for any loss/damage caused by poor maintenance/missing/theft of material.

8. The service provider shall open a logbook to record the complaints/rectifications and proper working of all the item(s)
under this contract.

9. The register shall be signed weekly jointly by the service provider and the consignee/authorised
representative. The logbook should contain details.

10. The service provider shall be solely responsible for payment of wages/salaries and allowances to its personnel
that might become applicable under any government order. The buyer shall have no liability whatsoever in any manner.

11. The Service Provider shall at all times ensure that the services being provided under this Contract/ Agreement are
performed strictly in accordance with all applicable laws, orders, bye-laws, regulations, rules, standards, recommended
practices, guidelines, notifications, etc, and no liability in this regard will be attached to the Buyer.

12. The Service Provider shall be fully responsible for the acts of their representative team members and shall fully indemnify
the Buyer for any kind of losses or damages caused by its team members. The Buyear shall not be responsible for
any claim from any team member employed by the Service Provider. The Service Provider shall wholly and fully be
responsible for any such claims.

13. The service providers shall maintain the following records:

A. Record of preventive maintenance.

B. Record of breakdown calls and completion reports. C.

Record of servicing of the item(s).

D. Any other record required for better service, for the knowledge of the engineer in charge.

E. All the above records will be maintained as per the instructions to the engineer in charge and will be offered
for inspections as and when desired by him. The record shall be signed by the User’s representative on a daily basis.
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Special Terms and Conditions
1. The General Terms and Conditions defined in the Terms and Conditions for GeM Products and Services are applicable
for this Service as well to the extent applicable.

2. The comprehensive maintenance includes preventive maintenance monthly / quarterly as per bid and regular services
of the various equipment and/or replacement of any items necessary for keeping the listed equipment active and free
from any defects/disturbance and on any unscheduled call for corrective and maintenance services.

3. The user Departments shall indicate preferably the Equipment Name, Quantity, Location, date of procurement/vintage
Brief Problem /fault in Machines (if any existing at time of bidding), make & model to enable the service provider to quote
the best price. Sharing the machines serial no’s may be considered as baseline.

4. All the consumable articles / parts such as material required for cleaning of equipment and machinery, repairs and
maintenance will be provided by the service provider at no extra charge to the buyer. The repairs/replacement of spare
parts ( except consumables ) and maintenance will be provided by the service provider at no extra charge to the buyer.
Except for out of scope items if any will be indicated by buyer at time of bid creation.

5. Immediately on award of the service order, the service provider would give a report regarding taking over of the
equipment for maintenance purpose. It shall be the responsibility of the service provider to make the equipment work
satisfactorily throughout the contract period, also to hand over the equipment to the department in working condition on
expiry of the contract. In case any damage in the equipment is found, penalty would be applied at the time of payment
and the amount as per the defined, penalty would be deducted.

6. In case of delay in attending to problems, breakdown of systems due to improper handling by service provider personnel
etc suitable penalties for violation of service level agreements shall be levied as indicated in the Penalty Clauses.

7. The annual maintenance shall be carried out during office hours, primarily at the premises as specified in the work order.
In case, the Service Provider feels that the equipment cannot be repaired at site, they should carry themselves to their
designated workship and for quick prompt/repair & deliver the functional equipment back to user at their own cost and
risk after getting it repaired promptly.

8. In case the Service Provider fails meeting maintenance requirements in time, then Buyer may make its own alternative
arrangements for the servicing/repair/maintenance of the equipment to avoid loss of productivity. Under such
circumstances Service Provider would reimburse the cost of such arrangements incurred by the buyer/consignee.
Alternatively, buyer is free to deduct from scheduled payment of SPA.

9. The Service Provider shall ensure appropriate deployment of the manpower as per requirement indicated in bid
document. The parts/components/sub-assemblies used for repair/replacement by the service provider will be of the
preferably of same make and functional capability as originally available in the system. Alternatively, OEM authorised
parts/components/sub-assemblies may be used for repair/replacement by the service provider.

10. The Vendor will make sure that all the hardware assets are in working conditions in users’ premises. The vendor shall
provide service support as and when required during the AMC period without any extra cost to buyer. Post contract award,
Bidder should provide the structure of escalation matrix and call logging mechanism for prompt response and repair within
stipulated time frame.

7. Payment Terms

This section provides details about the terms and conditions of payment towards the services; it may also include a
deduction of payment in case of faulty service. Some notable points under payment terms are-
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The payment shall be made on a quarterly basis within 30 days from the date of submission of the bill. The payment
shall be subject to satisfactory service certification by the user I/C.

2. No extra payment shall be made against any expenditure made on the maintenance of the item(s).

3. No advance payment shall be made to the Service Provider.

4. All the deductions, fine/ interest (if applicable), will be settled before making the payments.
5. Payment will be made through buyer transfer only; under no circumstances will cash/ cheque payment be made
9. Liquidated damages / Deductions

In case of noncompliance with the standards of the services to be provided as per this agreement, the buyer would be at
liberty to levy such deductions and terminate the contract as per the conditions detailed out below:

In case of delay in Starting service, the same penalty shall be imposed.

Sl. Service Level Base Line First default Second Third
N Agreement Performa default default and
o nce subsequent
defaults
1 Delay in starting the Services to Termination of contract
Services start
within
maximum
2 weeks
2 Log Log sheet Warning to be given Rs 250 Rs 500
sheet Maintenance to be
maintaine
d Per Visit
/

per maintenance
arising on call
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Delay in carrying
out Preventive
maintenance as per
schedule

Delay in carrying
out repairs where
no spare part
change is involved

Delay in carrying
out repair in
where change of
spare part is
involved

Non provision of
proper identity card
to resources
employed by
service provider or
non-display of
identity card

If the employee of
service provider is
found to have
misconduct or
misbehaved in any
manner or resort to
any violent
behavior etc with or
employees of buyer
organization or
other employees of
service provider

Substandard parts
/Non-OEM parts are
used while
undertaking
replacement

To be
carried
out as per
intervals
applicable

24 hours
of
reporting

should be
resolved
within

72 hours
of lodging

Should be
provided

No such
occasion
should
happen

No such
occasion
should
happen

0.5 % of billed amount
for everyday delay

1 % of billing amount for
the quarter for every
one-day delay

2 % of billing amount for
the quarter for every
one-day delay

Rs 500

Rs 1000 and resource to
be terminated in
addition to any other
action as deemed fit by
buyer organization

Immediate replacement

with genuine and quality
parts with penalty of Rs

1000
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resource to
be
terminated
in addition
to any other
action as
deemed fit
by buyer
organization

Immediate
replacement
with genuine
and quality
parts with
penalty of Rs
2500

2% of billing 3% of billing
amount for amount per
quarter for quarter for
every one- every one-
day delay day delay
3 % of billing 5 % of billing
amount for amount per
quarter for quarter for
every one- every one-
day delay day delay
RRs 750 Rs 1000 for
3rd and
subsequent
default
Rs 2500 and Rs 5000 and

resource to
be
terminated
in addition
to any other
action as
deemed fit
by buyer
organization

Cancellation
of the
contract



10.Formula Used

1. Nos. of Units Installed = $Quantity (to be input by the buyer)
2. Nos. of Months of Contract = $nos. of months of contract (to be input by the buyer)
3. Rate per month for CAMC of Precision Air Conditioner = $Rate per month for CAMC of Precision Air Conditione|

(tobe input by the service provider while submitting the bid)

Total Contract Value = $Quantity*$nos. of months of contract*Rate per month for CAMC of Precision Air
Conditioner
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CHAPTER 3

SCHEDULE OF REQUIREMENT (To be filled by the bidder and enclosed with the Technical Bid.)

Brief Description of Quantity  |Physical Unit Final Delivery
No. [goodsand services destination/ Schedule
bythe bidder)
Term of delivery: FOR Destination L e e

Period of delivery shall count from : ..o,
(to be filled by the bidder)

Scope of Supply L eerrereeee e e erenrenras

Standards TR

PS: Authorization standards that ensure at least a equivalent quality than the standard mentioned in
the Technical Specification, will also be acceptable.
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CHAPTER 4

Technical Specifications for “Comprehensive Annual Maintenance Contract (CAMC)
for High Performance Computing Cluster (HPCC) located at First Floor of Main

Building”

Minimum Eligibility Criteria:

The vendor must have successfully executed supply orders for not less than three Government
organisations such as ISRO, DRDO, CSIR, etc.

Bidders should certify that they do not have beneficiaries from Land Border sharing Countries by
which they will become ineligible to submit the tender due to land border guidelines.

This tender would be open only to Class | & Class Il Local suppliers.

Purchase preference would be applicable for Class | and MSE’s. Traders are outside the ambit of
MSE policy.

Bidders should not be blacklisted/debarred bidder with any of the Government/Autonomous
Institutions in the last one year. A self-declaration is required.

Detailed Specifications

SI.No. | Description

1. Master Node consists of the following: 1 No
1 HPE ProLiant DL380 Gen10 8SFF Configure-to-order Server
1 HPE DL380 Gen10 Intel Xeon-Gold 6126 (2.6GHz/12-
core/120W) FIO Processor Kit

1 HPE DL380 Genl0 Intel Xeon-Gold 6126 (2.6GHz/12-
core/120W) Processor Kit

6 HPE 64GB (1x64GB) Quad Rank x4 DDR4-2666 CAS-19-19-
19 Load Reduced Smart Memory Kit

1 HPE DL38X Genl10 Universal Media Bay Kit

2 HPE 480GB SATA 6G Read Intensive SFF (2.5in) SC

6 HPE 1.8TB SAS 12G Enterprise 10K SFF (2.5in) SC

1 HPE 9.5mm SATA DVD-RW JackBlack G9 Optical Drive

1 HPE DL Gen10 x16/x16 GPU Riser Kit

1 HPE NVIDIA Quadro P6000 Graphics Accelerator

1 Intel OPA Adapter

1 HPE 96W Smart Storage Battery (up to 20 Devices) with
145mm Cable Kit

1 HPE Smart Array P408i-a SR Gen10 (8 Internal Lanes/2GB
Cache) 12G SAS Modular Controller

1 HPE DL38X Genl0 High Performance Temperature Fan Kit
2 HPE 800W Flex Slot Titanium Hot Plug Low Halogen Power
Supply Kit

2 HPE C13 - C14 WW 250V 10Amp Flint Gray 2.0m Jumper
Cord

1 HPE iLO Advanced 1-server License
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1 HPE DL380 Gen10 8-pin Cable Kit
1 HP 2U Small Form Factor Easy Install Rail Kit
1 HPE DL380 Genl0 High Performance Heat Sink Kit

Compute Node consists of the following:

1 HPE ProLiant DL360 Genl10 8SFF Configure-to-order Server
1 HPE DL360 Genl0 Intel Xeon-Gold 6126 (2.6GHz/12-
core/125W) FIO Processor Kit

1 HPE DL360 Genl0 Intel Xeon-Gold 6126 (2.6GHz/12-
core/125W) Processor Kit

6 HPE 64GB (1x64GB) Quad Rank x4 DDR4-2666 CAS-19-19-
19 Load Reduced Smart Memory Kit

1 HPE 480GB SATA 6G Read Intensive SFF (2.5in) SC

1 Intel OPA Adapter

1 HPE 96W Smart Storage Battery (up to 20 Devices) with
145mm Cable Kit

1 HPE Smart Array P408i-a SR Gen10 (8 Internal Lanes/2GB
Cache) 12G SAS Modular Controller

2 HPE 800W Flex Slot Titanium Hot Plug Low Halogen Power
Supply Kit

2 HPE C13 - C14 WW 250V 10Amp Flint Gray 2.0m Jumper
Cord

1 HPE iLO Advanced 1-server License

1 HPE 1U Genl0 SFF Easy Install Rail Kit

10
Nos.

Storage Node consists of the following:

1 HPE ProLiant DL380 Genl10 12LFF Configure-to-order Server
1 HPE DL380 Genl0 Intel Xeon-Gold 6126 (2.6GHz/12-
core/120W) FIO Processor Kit

1 HPE DL380 Genl0 Intel Xeon-Gold 6126 (2.6GHz/12-
core/120W) Processor Kit

4 HPE 16GB (1x16GB) Dual Rank x8 DDR4-2666 CAS-19-19-
19 Registered Smart Memory Kit

1 HPE DL38X Genl0 4LFF Midplane SAS/SATA HDD Kit

1 HPE DL38X Genl10 2SFF Premium HDD Front NVMe or
Front/Rear SAS/SATA Kit

2 HPE 480GB SATA 6G Read Intensive SFF (2.5in) SC

14 HPE 6TB SATA 6G Midline 7.2K LFF (3.5in) SC

1 HPE Smart Array P408i-p SR Gen10 (8 Internal Lanes/2GB
Cache) 12G SAS PCle Plug-in Controller

1 Intel OPA Adapter

1 HPE 96W Smart Storage Battery (up to 20 Devices) with
145mm Cable Kit

2 HPE 800W Flex Slot Titanium Hot Plug Low Halogen Power
Supply Kit

2 HPE C13 - C14 WW 250V 10Amp Flint Gray 2.0m Jumper
Cord

1 HPE iLO Advanced 1-server License

1 HPE 96W Smart Storage Battery (up to 20 Devices/145mm
Cable) Kit

1 HP 2U Large Form Factor Easy Install Rail Kit

1 HPE iLO Advanced Non Blade

1 No.

Network Switch (Ethernet Switch)
1 HPE 1920s 24G Switch

1 No.

License Server consists of the following:
1 HPE ProLiant DL360 Gen10 8SFF Configure-to-order Server

2 Nos.
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1 HPE DL360 Genl0 Intel Xeon-Silver 4110 (2.1GHz/8-
core/85W) FIO Processor Kit

1 HPE DL360 Genl0 Intel Xeon-Silver 4110 (2.1GHz/8-
core/85W) Processor Kit

2 HPE 8GB (1x8GB) Single Rank x8 DDR4-2666 CAS-19-19-19
Registered Smart Memory Kit

1 HPE 1.8TB SAS 12G Enterprise 10K SFF (2.5in) SC 512e
Digitally Signed Firmware HDD

1 HPE Smart Array E208i-a SR Gen10 (8 Internal Lanes/No
Cache) 12G SAS Modular Controller

2 HPE 800W Flex Slot Titanium Hot Plug Low Halogen Power
Supply Kit

2 HPE C13 - C14 WW 250V 10Amp Flint Gray 2.0m Jumper
Cord

1 HPE iLO Advanced 1-server License on iLO Licensed
Features

1 HPE 1U Genl0 SFF Easy Install Rail Kit

OPA Switch
1 Intel OPA switch 24 ports
12 HPE 2m OPA Cables

1 No.

Monitor with KVM Switch as detailed below:
1 LCD Console - 17"
1 8 Port IP KVM; 1 Required Cable

1 No.

Smart Rack - SC-210-RC
Technical specification:
Capacity 7 KVA

No. of Racks - 2

Cooling Redundancy
Cooling Capacity - 7.0 KW
UPS Capacity - 2*10KVA
UPS Redundancy
Backup Time(Common)
Fire Detection

RDU

Temp Monitoring
Humidity Monitoring

Door Switch Sensor
Water Leak Sensor
Beacon

Event Alerts

RS485 Port

Standard Rack PDU
Email Notification
Blanking Panel - 20%

1 Set.

Emergency Exit
Biometric Access Control
Fire Suppression
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Scope of Work/Maintenance

Cluster Management Services Consisting of

SCOPE OF WORK FOR SMART RACK SOLUTION

Equipment’s cover under AMC — UPS, PAC, Static Switch, Rack Data Unit, Fire& Security System
(Fire Alarm, Temperature Sensor, Access Control System)

For UPS 8 hours turn around time for minor calls & 24 hours turn around time for major calls

For PAC 8 hours turn around time for minor calls & 48 hours turn around time for major calls

For fire & security 48 hours turn around time for minor calls & 72 hours turn around time for major
calls

Total productive maintenance (TPM) performed by VERTIV factory trained customer engineers
Includes four pre-scheduled quarterly preventive maintenance service for PAC & Half yearly
Preventive maintenance service for UPS & Fire & Security system, (Excluding national holidays)

PREVENTICE MAINTENANCE SERVICE:

PAC:

Cleaning up of unit, visual inspection to check any deformation

Checking and adjustment (if needed) of power parameters

Checking and adjustment (if needed) of all control parameters

Clean air filter and clean cooling coil

Checking of refrigeration piping for any gas leakages

Checking of refrigeration system and pressure readings

Check for fan section, rotation and mountings

Check Amps of compressor, blower and outdoor fans

Cleaning of condenser coil, condenser fan and ODU section

Checking of condensate drain pipe for any water leak bending and clogging. Check supply and return
air temperature. Checking of all electrical components for loose connections and tightening, if
necessary

Checking of refrigeration piping for any gas leakages

Checking of refrigeration system and pressure readings

Checking of panel insultation

Checking of fire suppression system

Checking of temperature readings

Install or perform engineering field change notices (FCN) as necessary

UPS:

Cleaning up of unit, visual inspection to check any deformation.

Checking and adjustment (if needed) of power parameters like input, output, DC voltage & current.
Checking and adjustment (if needed) of control parameters on different PCBs

Tightness of all connections, if shutdown is possible. Functional checking up of rectifier section.
Functional checking of the inverter section. Functional checking of the static switch section

With customer approval, perform operational test of the system, including unit transfer and batter
discharge

Install or perform engineering field change notices (FCN) as necessary.
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RDU:

Ensure configuration of RDU with all VERTIV intelligent devices, sensors & camera. Checking of
sensors and verification of functioning of alarms.

Check for alarm indication on RDU for Door, WLD and smoke sensors.

Check for email notifications & SMS alert, wherever applicable.

Fire Alarm System:

Perform health check on the system.

Perform random sensitivity testing of smoke detector. Clean all detectors and sensors.
Check SMF battery.

Perform health check of SMPS system.

Check all accessors related to fire system.

Access Control System

Test controller, biometric, card reader, pin-pad reader, etc. check system consistency
Identify bugs in a system

Carry out scheduled system back up

Verify access reports and alarms history

Verify IP address of system

Highlight unrecognised access

Check controller battery

Check SMPS controllers

Check door position sensors, magnetic lock, motorized lock, controllers, power supplies, etc.

Others:

Check external and internal hard disk

Check status of switches and baud rates, network connectivity and take corrective action if required
Verify or modify IP address of system, if required.

Carry out data back up as and when required.

Check the server/ DVR

Check storage including hard disk and accessories.

Maintenance plan for smart rack system.

Check tape drive, CD / DVD drive, related desktop, monitors, keyboard, mice, recorders and their
accessories, etc.

Other Terms and Conditions.

=

kW

© NG

Before quoting, please inspect the equipment and submit your offer.

You are requested to quote CAMC for 3 years. CAMC will be awarded initially for one year
and extendable by another two years. The decision of the Competent Authority is final in
this regard.

Scope of Work/Maintenance as per the document.

The offer should indicate clearly & separately the basic price and tax; where there is no
mention of the above, it will be deemed that the price includes all charges.

No. of Preventive Maintenance Call required: 4 (One call per Quarter)

No. of Breakdown call required: 4

CSIR-SERC will not provide hand tools; it is the responsibility of the tenderer

No separate labour charges are payable during AMC for any breakdown, if any
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9. Payment will be made at the end of each Quarter after satisfactory completion of the
Service and against submission of the service report.

10. Validity of the Quotation should be 90 days

11. TDS-Income Tax & TDS-GST will be deducted from your bill as per the extant rule of the
Government.

12. GST Registration Number should be mentioned in your offer.

13. All the Procedures, Guidelines, Terms & Conditions, etc. of CSIR-INDIA and the Govt. of
India w.r.t Comprehensive AMC apply to this tender.

14. The Director, CSIR-SERC reserves the right to accept or reject the bid in part or whole
without assigning any reason.

15. All disputes arising from this contract shall be referred to the Delhi Internal Arbitration Centre
(DIAC), Delhi High Court, New Delhi, as per the extant procedure.

16. It is requested that the bidder may submit the certificates as enclosed concerning Land
Border Sharing (Annexure-l or Annexure-ll, Local Content (Annexure-lll) & MSME if
applicable.

ACCEPTANCE TERMS

Specifications should be strictly adhered to without compromise. At the time of supply/service, all
the parts supplied should be the latest one i.e. should there be a new and improved version of the
part(s) developed after the quote was furnished the improved versions should only be supplied and
without any additional cost to the buyer.

A simple step-by-step operating procedure (max 2 pages) which will be kept near the equipment
indicating the precautions for eg. Safe pressures, dos and don’ts for safe and correct use of the entire
equipment, including software, should be provided to help extend the life of the system.

The service manual to be given.
Pre-dispatch Inspection by CSIR - SERC

Not Applicable

Manufacturer’s Inspection Certificate(As applicable for parts)

After the goods are manufactured and assembled, inspection and testing of the goods shall be carried
out at the supplier’s plant by the supplier, prior to shipment to check whether the goods are in
conformity with the technical specifications. Manufacturer’s test certificate with data sheet shall be
issued to this effect and submitted along with the delivery documents. The purchaser reserves the
options to be present at the supplier’s premises during such inspection and testing.

Third Party Inspection
Not Applicable
Acceptance Test(If applicable)

The acceptance test will be conducted by the Purchaser, their consultant or other such person
nominated by the Purchaser at its option after the item is installed at Purchaser’s site in the presence
of supplier’s representatives. The acceptance will involve trouble free operation as per the
acceptance criteria mentioned in Annexure
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A. There shall not be any additional charges for carrying out acceptance test. No malfunction, partial
or complete failure of any part of the item is expected to occur. The Supplier shall maintain necessary
log, in respect of result of the test to establish to the entire satisfaction of the Purchaser, the
successful completion of the test specified. In the event of the ordered item failing to pass the
acceptance test, a period not exceeding two weeks will be given to rectify the defects and clear the
acceptance test, failing which, the Purchaser reserve the right to get the item replaced by the
Supplier at no extra cost to the Purchaser. Successful conduct and conclusion of the acceptance test
for the installed goods and items shall also be the responsibility and at the cost of the Supplier.
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CHAPTER 6

CONTRACT FORM

Contract No. Date:

THIS CONTRACT AGREEMENT is made

the [insert: number] day of [ insert: month], [ insert: year]. BETWEEN

(1) The Director, CSIR - SERC, Taramani, Chennai, a constituent Laboratory
of Council of Scientific and Industrial Research registered under the
Societies Registration Act 1860 of the Government of India having its
registered office at 2, Rafi Marg, New Delhi-110001, India represented
by Controller of Stores & Purchase, CSIR- SERC, Taramani, Chennai,
INDIA, (hereinafter called “the Purchaser”), and

(2) [insert name of Supplier], a corporation incorporated under the laws of
[insert: country of Supplier] and having its principal place of business at
[insert: address of Supplier] (hereinafter called “the Supplier”).

WHEREAS the Purchaser invited bids for certain Goods and ancillary services, viz.,
[insert brief description of Goods and Services] and has accepted a Bid by the Supplier for
the supply of those Goods and Services in the sum of [insert Contract Pricein words and
figures, expressed in the Contract currency (i.e.)] (herein after called “the Contract
Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

01. In this Agreement words and expressions shall have the same meanings as are
respectively assigned to them in the Conditions of Contract referred to.

02. The following documents shall constitute the Contract between the Purchaser
and the Supplier, and each shall be read and construed as an integral part of the
Contract:

(a) This Contract Agreement

(b) Special Conditions of Contract

(c) General Conditions of Contract

(d) Technical Requirements (including Schedule of Requirements and Technical
Specifications)

(e) The Supplier’s Bid and original Price Schedules

(f) The Purchaser’s Notification of Award

(g)  [Add here any other document(s)]
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03.  This Contract shall prevail over all other Contract documents. In the event of any
discrepancy or inconsistency within the Contract documents, then the documents
shall prevail in the order listed above.

04. In consideration of the payments to be made by the Purchaser to the Supplier as
hereinafter mentioned, the Supplier hereby covenants with the Purchaser to provide
the Goods and Services and to remedy defects therein in conformity in all respects
with the provisions of the Contract.

05. The Purchaser hereby covenants to pay the Supplier in consideration of the provision
of the Goods and Services and the remedying of defects therein, the Contract Price
or such other sum as may become payable under the provisions of the Contract at
the times and in the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in
accordance with the laws of Union of India on the day, month and year indicated above.

For and on behalf of the Council of Scientific & Industrial Research

Signed: [insert signature]

in the capacity of [insert title or other appropriate designation]
in the presence of [insert identification of official witness]

Signed: [insert signature]
in the capacity of [insert title or other appropriate designation]
in the presence of [insert identification of official witness]

For and on behalf of the Supplier
Signed: [insert signature of authorized representative(s) of the Supplier]

in the capacity of [insert title or other appropriate designation]
in the presence of [insert identification of official witness]
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CHAPTER -7

Annexures to be enclosed

Table of Contents
SL.No NAME ANNEXURE PAGE NO

1 Bidder Information Form (To be enclosed with the Technical Bid) I 58

’ Declaration by the Bidder for Code oflntegrity & conflict of " 59
interest (To be enclosed with the Technical Bid)

3 Manufacturers’ Authorization Form (To be enclosed with the 1" 60
Technical Bid)

4 Bid Security Form (To be enclosed with the Technical Bid) [\ 61

5 Bid Securing Declaration (To be enclosed with the Technical Bid) \Y 62

6 Performance statement Form (To be enclosed with the Technical VI 63
Bid)

7 Deviation Statements (To be enclosed with the Technical Bid) VII 64

8 Service support details (To be enclosed with the Technical Bid) Vil 65

9 Bid Form (To be enclosed with the Financial Bid) IX 66

10 Performance Security Form X 67

11 | Acceptance Certificate Form Xl 68 — 69

12 Self-Certification regarding Local Content (To be enclosed with the Xl 70-71
Technical Bid)

13 Integrity Pact (To be enclosed with the Technical Bid) Xl 72-75

14 Certificate with regard to the bidder nothaving a land border with X1V 76
India (To be enclosed with the Technical Bid)

15 Certificate with regard to the bidderhavinga land XV 77
border with India (To be enclosed with the Technical Bid)

16 |[Tender Check List (To be enclosed with the Technical Bid) XVI 78

17 |Tender Acceptance Letter (To be enclosed with the Technical Bid) XVII 79

18 |Terms & Conditions (To be enclosed with the Technical Bid) XVIII 80

19 |Bank Details (RTGS & NEFT) (To be enclosed with the Technical XIX 81
Bid)

20 | CSIR-SERC — Bank Account Details XX 82

21 [Self-Certification regarding Blacklisting of firm. XXI 94
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ANNEXURE- |

BIDDER INFORMATION FORM

(a) [The Bidder shall fill in this Formin accordance with the instructions indicated below.No alterations to its

format shall be permitted and no substitutions shall be accepted.This should be done of the letter head of
the firm]

Date: [insert date (as day, month and year) of Bid Submission]Tender No.:

[insert number from Invitation for bids]

01. Bidder’s Legal Name [insert Bidder’s legal name]

02. In case of JV, legal name of each party: [insert legal name of each party in JV]

03. Bidder’s actual or intended Country of Registration: [insert actual or
intended Country of Registration]

04. Bidder’s Year of Registration: [insert Bidder’s year of registration]

05. Bidder’s Legal Address in Country of Registration: [insert Bidder’s legal
address in country of registration]

06 NAME AND ADDRESS OF BANK:BANK ACCOUNT
NUMBER: TYPE OF ACCOUNT:

IFSC CODE:

07. Bidder’s Authorized Representative Information Name: [insert Authorized
Representative’s name] Address: [insert Authorized Representative’s Address]
Telephone/Fax numbers: [insert Authorized Representative’s telephone/faxnumbers]
Email Address: [insert Authorized Representative’s email address]

08 COUNTRY OF ORIGIN OF PRODUCT (S):

09 Are you a manufacturer? If yes, indicate factory premises addressOF THE PLACE MANUFACTURE /
FACTORY / PLACE WHERE LOCAL
CONTENT VALUE ADDITION IS DONE BY MANUFACTURER:

10 If item is imported and is from a country sharing land border with India,
then Registration certificate details like number, date and validity date:

11 Are you a MSE registered for the Item under procurement: if Yes thenfurnish details of the
certificate, date and validity along with copy of the same.

12 Attached are copies of original documents of: As per document upload

Signature of Bidder

Name

Business Address
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ANNEXURE - I

Format for declaration by the Bidder for Code of Integrity & Conflict of interest
(On the Letter Head of the Bidder)

Ref.No: Date:

To,

(Name & address of the Purchaser)

Sir,
With reference to your Tender No. dated I/We
hereby declare that we shall abide by the Code of Integrity for Public Procurement
as mentioned under Para 1.3.0 of ITB of your Tender document and have no conflict
of interest.

The details of any previous transgressions of the code of integrity with any entity in
any country during the last three years or of being debarred by any other Procuring Entity
are as under:

a.
b.
C.

We undertake that we shall be liable for any punitive action in case of
transgression/ contravention of this code.

Thanking you,
Yours sincerely,
Signature

(Name of the Authorized Signatory
Company)
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ANNEXURE - 1li

MANUFACTURERS' AUTHORIZATION FORM

[The Bidder shall require the Manufacturer to fill in this Form in accordance with the
instructions indicated. This letter of authorization should be on the letterhead of the
Manufacturer and should be signed by a person with the proper authority to sign
documents that are binding on the Manufacturer.

Date: [insert date (as day, month and year) of Bid Submission]

Tender No.: [insert number from Invitation for Bids]

To: [insert complete name and address of Purchaser]

WHEREAS

We [insert complete name of Manufacturer], who are official manufacturers of [insert type
of goods manufactured], having factories at [insert full address of Manufacturer’s factories],
do hereby authorize [insert complete name of Bidder] to submit a bid the purpose of which
is to provide the following Goods, manufactured by us [insert name and or brief description

of the Goods], and to subsequently negotiate and sign the Contract.

We hereby extend our full guarantee and warranty in accordance with Clause 2.21 of the
General Conditions of Contract, with respect to the Goods offered by the above firm.

Signed: [insert signature(s) of authorized representative(s) of the Manufacturer]
Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]
Title: [insert title]

Duly authorized to sign this Authorization on behalf of: [insert complete name of
Bidder]

Dated on day of [insert date of signing]
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ANNEXURE - IV

BID SECURITY FORM

Where as (hereinafter called the tender”)
has submitted their offer dated for the supply of
(hereinafter called the tenderer”)

Against the purchaser’s tender enquiry No.

KNOW ALL MEN by these presents that WE of having
our registered office at are bound unto
(hereinafter called the “Purchaser”)

In the sum of

For which payment will and truly to be made to the said Purchaser, the Bank binds itself, its
successors and assigns by these presents. Sealed with the Common Seal of the said Bank
this day of 20

THE CONDITIONS OF THIS OBLIGATION ARE:

(1) If the tenderer withdraws or amends or modifies or impairs or derogates from the Tender
in any respect within the period of validity of this tender.

(2) If the tenderer having been notified of the acceptance of his tender by the Purchaser
during the period of its validity: -

(3) If the tenderer fails to furnish the Performance Security for the due Performance of the
contract.

(4) Fails or refuses to accept/execute the contract.

We undertake to pay the Purchaser up to the above amount upon receipt of its first written
demand, without the Purchaser having to substantiate its demand, provided that in its demand the
Purchaser will note that the amount claimed by it is due to it owing to the occurrence of one or
both the two conditions, specifying the occurred condition or conditions.

This guarantee will remain in force up to and including 45 days after the period of tender validity
and any demand in respect thereof should reach the Bank not later than the above date.

(Signature of the authorized officer of the Bank)
Name and designation of the officer
Seal, name & address of the Bank and address of the Branch

Note: Whenever the bidder chooses to submit the Bid Security in the form of Bank Guarantee,
then he should advise the banker issuing the Bank Guarantee to immediately send by Registered
Post (A.D.) an unstamped duplicate copy of the Guarantee directly to the Purchaser with a
covering letter to compare with the original BG for the correctness, genuineness, etc.
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ANNEXURE -V

BID-SECURING DECLARATION FORM

Date:
Bid No.

To (insert complete name and address of the purchaser)
I/We. The undersigned, declare that:

I/We understand that, according to your conditions, bids must be supported by a Bid Securing
Declaration.

I/We accept that I/We may be disqualified from bidding for any contract with you for a period of
one year from the date of notification if | am /We are in a breach of any obligation under thebid
conditions, because I/We have withdrawn/modified/amended, impairs or derogates from the
tender, my/our Bid during the period of bid validity specified in the form of Bid; or having been
notified of the acceptance of our Bid by the purchaser during the period of bid validity (i) fail or
reuse to execute the contract, if required, or (ii) fail or refuse to furnish the Performance Security,
in accordance with the Instructions to Bidders.

I/We understand this Bid Securing Declaration shall cease to be valid if | am/we are not the
successful Bidder, upon the earlier of (i) the receipt of your notification of the name of the

successful Bidder; or (ii) thirty days after the expiration of the validity of my/our Bid.

Signed: (insert signature of person whose name and capacity are shown) in the capacity of
(insert legal capacity of person signing the Bid Securing Declaration).

Name: (insert complete name of person signing he Bid Securing Declaration)
Duly authorized to sign the bid for an on behalf of : (insert complete name of Bidder)

Dated on day of (insert date of signing)

Corporate Seal (where appropriate)

(Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all
partners to the Joint Venture that submits the bid)
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Name of the Firm

ANNEXURE - VI

PERFORMANCE STATEMENT FORM

(For a period of last 3 years)

Order Order | Descrip- | Value | Date of | Date of | Remarks Has the | Contact
Placed by | No. tionand | of comple- | actual indicating | equipment | person
(full and qguantity | order | tion of | completi | reasons been along with
address of | date of deliver on of | for late | installed Telephone
Purchaser) ordered as per delivery | delivery, satisfactory?| No., FAX
equip- Contract if any ? (Attacha | No.and
ment certificate e-mail
from  the | address
purchaser/
Consignee)
Signature and Seal of the manufacturer/Bidder .........cccccoccererrcnnneenn.
Place
Date

74




ANNEXURE - VII

DEVIATION STATEMENT FORM
SI.No. | Name of Specifications Compliance Deviation, if Technical
Specifications / | of Quote Model | Whether Yes | any to be justification
Parts / / Part of No indicated in for the
Accessories of /Accessory unambiguous | deviation, if
Tender Enquiry terms (The any. If
compliance / specification
Deviation is superior
should be /inferior than
supported by | asked for in
relevant the enquiry, it
Technical should be
Literature) clearly
brought out
in the
justification

Signature of Bidder

v The technical and commercial deviations should be indicated separately.

v’ If the bidder fails to enclose the compliance statement, his bid is likely to be rejected.

Place:

Date:
Signature and seal of the
Manufacturer/Bidder

NOTE:
1) Where there is no deviation, the statement should be returned duly signed with an

endorsement indicating “No Deviations”.
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ANNEXURE - Vil

SERVICE SUPPORT DETAIL FORM

List of similar type of Address, Telephone Nos.,
SI.No.| Nature of training h .VP Mobile Nos and
serviced in

imparted e-mail address
the past 5 years

Signature and Seal of the manufacturer/Bidder..........ccccooveveueennnenee.

Place:

Date:
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ANNEXURE - IX
Bid Form

[The Bidder shall fill in this Form in accordance with the instructions indicated No alterations to
its format shall be permitted and no substitutions shall be accepted.]
Date: [insert date (as day, month and year) of Bid Submission]

Tender No.: [insert number from Invitation for Bids]

Invitation for Bid No.: [insert No of IFB] To: [insert complete name of Purchaser]
We, the undersigned, declare that:

a) We have examined and have no reservations to the Bidding Documents,
including Addenda No.: [insert the number and issuing date of each Addenda];

b) We offer to supply in conformity with the Bidding Documents and in
accordance with the Delivery Schedules specified in the Schedule of Requirements
the following Goods and Related Services [insert a brief description of the Goods and
Related Services];

c) The total price of our Bid, excluding any discounts offered in item (d) below,
is: [insert the total bid price in words and figures, indicating the various amounts and
the respective currencies];

d) The discounts offered and the methodology for their application are:

Discounts: If our bid is accepted, the following discounts shall apply. [Specify
in detail each discount offered and the specific item of the Schedule of Requirements
to which it applies.]

e) Our bid shall be valid for the period of time specified in ITB Sub-Clause
1.17.1 from the date fixed for the bid opening, and it shall remain binding upon us
and may be accepted at any time before the expiration of that period;

f) If our bid is accepted, we commit to obtain a performance security in accordance
with ITB Clause 1.41 and GCC Clause 2.13 for the due performance of the Contract
and also submit order acceptance within 21 days from the date of contract in
accordance with ITB Clause 1.40 and GCC Clause2.43;

Signature and Seal of the manufacturer/Bidder..........ccccooveveeennneee.

Place:

Date:
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ANNEXURE - X

PERFORMANCE SECURITY FORM

MODEL BANK GUARANTEE FORMAT FOR PERFORMANCE SECURITY

To,
WHEREAS ......ooeiiieeeeee e (name and address of the supplier) (hereinafter called “the
supplier”) has undertaken, in pursuance of contract NO.......cccccoeriieiriieeriie s dated

................... to supply (description of goods and services) (herein after called “the contract”).

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish you
with a bank guarantee by a scheduled commercial bank recognized by you for the sum specified
therein as security for compliance with its obligations in accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of the
supplier, up to a total of ......cceveeeeiere e, (amount of the guarantee in words and figures),
and we undertake to pay you, upon your first written demand declaring the supplier to be in default
under the contract and without cavil or argument, any sum or sums within the limits of (amount of
guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for your
demand or the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the supplier before
presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of the contract
to be performed there under or of any of the contract documents which may be made between you
and the supplier shall in any way release us from any liability under this guarantee and we hereby
waive notice of any such change, addition or modification.

This guarantee shall be valid until the ....................... day of weveeeeieiee ;20

(Signature of the authorized officer of the Bank)

Seal, Name & Address of the Issuing Branch of the Bank

Note: Whenever, the bidder chooses to submit the Performance Security in the form of Bank
Guarantee, then he should advise the banker issuing the Bank Guarantee to immediately send by
Registered Post (A.D.) an unstamped duplicate copy of the Guarantee directly to the Purchaserwith
a covering letter to compare with the original BG for the correctness, genuineness, etc.
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ANNEXURE - XII
Format for Affidavit of Self Certification regarding Local Content to be provided on Letter Head

Tender No. Date:

I S/o, D/o, W/o , Resident of

d

o herebysolemnly affirm and declare as under:

That | will agree to abide by the terms and conditions of the policy of Government of
India issued vide Notification — Public procurement (preference to Make in India) Order
2017 dt 16"September 2020 & any subsequent amendments issued thereon time to
time.

That the information furnished hereinafter is correct to be of my knowledge and belief
and | undertake to produce relevant records before the procuring entity or any
authority so nominated for the purpose of assessing the local content.

That the local content for all inputs which constitute the said R&D equipment as per
the enclosed list has been verified by me and | am responsible for the correctness of
the claims made therein.

That in the event of the domestic value addition of the product mentioned herein is
found to be incorrect and not meeting the prescribed value-addition norms, based on
the assessment ofan authority so nominated for the purpose of assessing the local
content, action will be taken against me as per Order No. P-45021/2/2017/-PP (BE-II)
dated 16.09.2020.

| agree to maintain the following information in the Company’s record for a period of
8 years and shall make this available for verification to any statutory authority: (Kindly
fill up the belowmentioned particulars)

i.  Name and details of the Domestic Manufacturer (Registered Office,
ManufacturingUnit location, nature of legal entity)

ii. Date on which this certificate is issued

iii. R &D consumable for which the certificate is produced

iv.  Procuring entity to whom the certificate is furnished — CSIR — SERC

v. Details of domestic value addition in terms of Minimum Local Content percentage

N
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vi. Details of Location where the Local Value additions are added/done

N

vii.  Name and contact details of the unit of the manufacturer

Sale Price of the product, Ex-Factory Price of the product, Freight, insurance and handling,
Total Bill of Material, List and total cost value of inputs used for manufacture of the R &D
equipment, List and total cost of inputs which are domestically sourced, value addition
certificates from suppliers, if the input is not in-house to be attached, List and cost of inputs
which are imported, directly or indirectly which go into calculation of Local content and like
records shall be produced in case of any verification. (Note: The “Class of Supplier (Class-I /
Class-I1)”, Local Content %, Details of Domestic value addition in terms of Minimum Local
Content and Details of Location where the Local value additions are added / done etc.,
should be provided by the bidder).

Note:

. The bidder offering imported products will fall under the category of Non-Local Suppliers
and they can’t claim themselves as Class-I Local Supplier /Class —II Local Supplier by Claiming
Profit, Warehousing, Marketing, Logistics, Freight etc. as Local value addition.

False declaration will be in breach of the Code of integrity under Rule 175(1)(1)(h) of the
General Financial Rules for which a bidder or its successors can be debarred for up to Two
years as per Rule 151(iii) of the General Financial Rules along with such other actions as may
be permissible under law.

. A bidder/supplier who has been debarred by any Procuring Entity for violation of this shall

not be eligible for preference for procurement by any other Procuring Entity for the duration
of the debarment as per the DPIIT Order dt. 16™" September 2020.

(Name & Signature of Authorized Signatory)
To be duly authorized by the Board of Director
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ANNEXURE - XIV

Certificate with regard to the bidder not having a land border with India

(Ref.- Govt. of India, Ministry of Finance, Dept. of Expenditure Order No. F.N0.6/18/2019-PPD dated
23.07.2020 {Public Procurement No.1} and subsequent orders on the subject)

Tender No: Date

To,

The Director,
CSIR — SERC

CSIR Road, Taramani,
Chennai— 600 113.

Sir,

“l have read the clause regarding restrictions on procurement from a bidder of a country which

shares a land border with India; | certify that M/s. is
not from such a country ( Country of Origin: )
For and on behalf of (Name of firm/entity)

Authorized signatory (To be duly authorized by the Board of Director)
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ANNEXURE -XV

Certificate with regard to the bidder having a land border with India

(Ref.- Govt. of India, Ministry of Finance, Dept. of Expenditure Order No. F.No.6/18/2019-PPD
dt: 23.07.2020 [Public Procurement No.1] and subsequent orders on the subject)

Tender No: Date

To,

The Director,CSIR — SERC
CSIR Road,

Taramani,

Chennai— 600

113.

Sir,

| hereby certify that, M/s. fulfills all requirements
in thisregard and is eligible to be considered. [Evidence of valid registration by the Competent
Authority should be attached.]

For and on behalf of (Name of firm/entity)
Authorized signatory (To be duly authorized by the Board of Director)
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TENDER CHECK LIST

Annexure XVI

Important Notice :To aid the bidders in submitting the offer, a checklist is included in the Bid Document .

The bidders must fill this and submit along with their offer in their own interest.
NIT Ref .No] :.A3(80353)2025/PUR/SERC] Name of the Work: Comprehensive AMC for HPCC

Pre-Qualification Criteria:

ﬁlo Particulars of Completed Tender Document St;t:dsié);tgu\{bet/';z'(on
1 Have you furnished BS/EMD or Bid Securing Deceleration (BSD) as per Annexure-V?
5 Id-iatvglg/ou furnished BIDDER INFORMATION FORM as per ANNEXURE-I with complete
etail?

3 Have you furnished Manufacturers Authorization Form, as per Annexure - 11 if
applicable?

4 Have you furnished TENDER ACCEPTANCE LETTER as ANNEXURE-XVII?

5 Have you furnished Copy of Income Tax Return for three years.?

6 Have you furnished Local Content Certificate w.r.t Class of Supplier & Domestic Value
Additions as per Annexure-XII1?

7 Have you furnished declaration by the Bidder for Code of Integrity and Conflict of
Interest as per Annexure-11?
Have you furnished Certificate w.r.t Land Border Sharing Countries as per Annexure-

8 XIV or Annexure - XV?

9 Have you furnished Certificate w.r.t MSME if applicable?

Il -Technical Criteria:

zlo Particulars of Completed Tender Document St;tnuji:;tzl#ben;/i;??n
1 Have you furnished copy of MSME /START UP /SSI REGISTERATION if any?
2 Have you furnished Last Three-year satisfactory services being provided by the firm?
3 Have you furnished Copy of PAN card and GST in the name of Firm/Proprietor?
4 Have you furnished COPY of RTGS/Bank details as per Annexure-XIX?
5 Have you furnished Certificate from CA regarding turnover for last three years?
6 Have you furnished SCHEDULE OF REQUIREMENT as per Chapter - I11?

Il -Techno-Commercial Criteria:

Sl.
No.

Particulars of Completed Tender Document

Status of Submission
)Indicate Yes/No(

Have you furnished TECHNICAL LITERATURE?

Have you furnished Techno-Commercial Bid )without Price (along with Annexure-
XVIII?

Have you furnished CLIENTELE LIST?

Have you furnished Deviation Statement as per ANNEXURE - VII?

Have you furnished PERFORMANCE STATEMENT as per ANNEXURE - VI?

OO~ W| N |

Have you furnished SERVICE SUPPORT DETAILS as per ANNEXURE - VIII?

IV -Financial Criteria:

Sl . . Status of Submission
No. Particulars of Completed Tender Document Jindicate Yes/No(

1 Have you furnished BID FORM as per ANNEXURE - 1X?

2 Have you furnished PRICE BID as per BOQ?

NOTE :Non-submission of supporting document w.r.t the above will lead to rejection of the technical bid .Bidders are
requested to carefully upload the supporting document in relevant section wherever required .If you fail to do so your
bid may summarily be rejected

)Signature of the Bidder, with Official Seal)
JName and Contact No(
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ANNEXURE - XVII




To,

TENDER ACCEPTANCE LETTER
)To be given on Company Letter Head(
Date:

The Director,
CSIR-SERC, Chennai — 600113

Sub: Acceptance of Terms & Conditions of Tender
Tender Reference No:
Name of Tender/Work:

Dear Sir,
1. I/ We have downloaded / obtained the tender document(s) for the above mentioned ‘Tender/Work’ from
the web site(s) namely:
a

10.

11.

S per your advertisement, given in the above mentioned website(s).

| / We hereby certify that | / we have read the entire terms and conditions of the tender documents from
Page No. to (including all documents like annexure(s), schedule(s) etc.) which form
part of the contract agreement and | / we shall abide hereby by the terms / conditions / clauses contained
therein.

The corrigendum(s) issued from time to time by your department/ organization too has also been taken
into consideration, while submitting this acceptance letter.

I / We hereby unconditionally accept the tender conditions of above-mentioned tender document(s) /
corrigendum(s) in its totality / entirety.

I / We do hereby declare that our Firm has not been blacklisted/ debarred/banned/suspended by any
CSIR Labs or its constituent units/Govt. Department/Public sector undertaking.

| / We do hereby declare that our Firm has is not a consortium.

| / We do hereby declare that the quoted prices are the minimum and we have not quoted the same item
on lesser rates than those being offered to CSIR-SERC to any other customer nor they will do so till the
validity of offer or execution of the purchase order, whichever is later.

| / We do hereby declare that as per the Order No. P45021/2/2017-PP(BE-II) dated: 16"Sep 2020 issued
by DPIT, Ministry of Commerce and Industries, Govt. of India and subsequent amendments issued

thereon from time to time. We are (Class-I or Class - 1)
and the Local Content (%).

Goods and/or services quoted by us are manufactured within India (or) we fulfill the conditions for
eligibility criteria as applicable for Land Border Share and has provided certificate as per appropriate
Annexure [Strike out which is not applicable] as per Order No. F.No.6/18/2019-PPD dated23.07.2020 [Public
Procurement No.1] and subsequent orders on the subject issued by Department of Expenditure, Ministry of India,
Govt. of India.

I / We do hereby declare that the we will submit the necessary Performance Security Form in the event
of award of Contract/PO to our firm.

| / We certify that all information furnished by our irm is true & correct and, in the event, that the information
is found to be incorrect/untrue or found violated, then your department/ organization shall without giving
any notice or reason therefore or summarily reject the bid or terminate the contract, without prejudice to
any other rights or remedy including the forfeiture of the full said earnest money deposit absolutely.

Yours faithfully,
Signature of the Bidder, with Official Seal
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Annexure - XVIII

Terms & Conditions

S.No. | Description Values
1 . iaht of tl .
5 . ; . o .
Order to be placed
[Full Name,
3. Full address,
Tel #, Fax #, Email Id, Contact Person]
4. | HSN No./ SAC no.
5. CountryofOrigin
CSIR - Structural Engineering Research
. Centre, CSIR Campus,
6. | Delivery Term [FOR/Place of AMC] Taramani, Chennai — 600 113
Tamil Nadu (INDIA)
Beliveryot-the temas-per Chapter-4/B6O
Haweeks/ Days- - MonthsHrom-the date-of-
7. PO [Menti I i !
lia R I
8. | of-delivery-ofitem-
0. . GO ‘|
10 Statutory Levies [TGST/IGST or any other
| taxes, duties]% of tax to be mentioned
11, Bidder GST No.
12.| Warranty of Spares
13| Other Terms & Conditions
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Annexure - XIX
BANK DETAILS OF BIDDER / SUPPLIER

1 | WIdTYRPHT[EHE /Name of account holder

Udl/ Address

éﬁﬂtl?ﬂ/ e-mail address

YT/ HETSA-aR/ Phone No/.Mobile No.

THhaRTE®>AT / Fax No.

RITIRATAeR/ PAN No

N | o o B~ W

SHEAIBIGaRUN Particulars of Bank Account

J&(dHBITH / A. Name of the Bank

). (RMMThIHTH / B .Name of the Branch

. (RETH IS8R / C .Branch Code
)4 .(Udl/ D. Address:

)T .(QXHTSSAT / E .Telephone No.
)& .(TTARRAT/ F .Account No.

)l .(UPR/ G. Type of Account

V& (IMRUHTTHDIS) 3R, 2T, TH/E.3. 0. 3X(
H.IFSC Code )RTGS/NEFT(

)T .(TH.3MMS.T.3MR HIS/ I. MICR code

We/ | hereby declare that the particulars given above are correct and complete .If the transaction is delayed or
lost because of incomplete or incorrect information, | /we would not hold SERC responsible.

Signature of the Account holder

SHEYHTUG
TeAT A TSI o BT
feqim ./
T TGS B RIGENIERUTSHHTIER
Bank Certificate
It is certified that M/S has an Account No with our Bank and it is

confirmed that the details given above are correct as per our record.

Date/ /
Place: Signature of the Authorised Official of the Bank with seal
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Annexure — XX

OV i ink

ISO 9001 Organisation

CSIR-STRUCTURAL ENGINEERING RESEARCH CENTRE

WNWWWWCOUMH of Scientific and Industrial Research)

@.@.%.&WWCSIR CAMPUS, dRAMITARAMAN], FACHENNAI - 600 113. HRAINDIA

TRUTTel: 044-22549108/09, 22541238 ThaIFax: 044-22542211 3-HAE-mail: puroff@serc.res.in

Electronic Fund Transfer Account Details CSIR-SERC, Chennai

01. Name of the Account Holder Director CSIR SERC
02. | Address CSIR Road, CSIR Campus,
Taramani, Chennai —600 113
03. | E-Mail address finoff@serc.res.in
04. | Phone Number/Mobile Number 044-22549105/06/07
05. | (1) Permanent Account Number AAATC2716R
(PAN)
(2) GSTIN 33AAATC2716R3ZK
06. Particulars of Bank Account

(i) Name of the Bank

State Bank of India

(ii) Name of the Branch

Taramani Branch

(iii) Branch Code

010673

(iv) Address

State Bank of India,
CSIR Campus, Taramani Branch,
Chennai 600 113.

(v) SBI Telephone Number

044-22544519 / 22541848

(vi) Account Number

30225927924

(vii) Type of Account

Saving Bank Account

(viii) IFSC Code (RTGS/NEFT)

SBIN0010673

(ix) MICR Code

600002130
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mailto:finoff@serc.res.in

Annexure XXI

SELF-CERTIFICATION REGARDING BLACKLISTING OF FIRM
(To be provided on letterhead of the firm)

Ref.No: Date:

1. I hereby certify that our firm is neither blacklisted by any Central / State Government/ Public
Undertaking / Institute nor is any criminal case registered/pending against the firm or its

owner/ partners anywhere in India.

2. lalso certify that the above information is true and correct in any every respect and in any
case, at a later date it is found that any details provided above are incorrect, any contract

given to the above firm may be summarily terminated and the firm should be blacklisted.

Signature and Seal of the Service Provider ... eevceecceevecenene.

Place

Date
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